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Dean’s
Message
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Dear Members of the CUNY SPS Community:

I am very pleased to welcome you 
to this issue of the CUNY SPS 
Magazine, which features the 

highlights, news, and accomplish-
ments from our community over the 
past academic year.

This year, the theme of our issue 
has been taken from the trend that 
has defined CUNY SPS since our 
founding in 2003: growth. And in 
the 2021-22 academic year, our 
growth has never been more spec-
tacular.Our Fall 2021 enrollment 
was close to 4,500 students—with 
tens of thousands more attending 
our workplace training programs 
each semester. And recognition 
of our quality has also grown, with 
CUNY SPS receiving its highest 
ranking to date in U.S. News & 
World Report—#8 on the publish-
er’s list of Best Online Bachelor’s 
Degree Programs for 2021.

Outside of these numbers, this 
issue of the Magazine honors the 
people and programs that have 
helped make our growth possible. 
In our feature article, we pay tribute 
to retiring dean John Mogulescu, 
who in his 18 years here helped 
build CUNY SPS into a top-ranked 
nationwide leader in online educa-
tion, with a look back at his extraor-
dinary 50-year career.  

Also in this issue, we recognize 
some of the alumni who grew 
personally and professionally while 
at CUNY SPS. This includes Phara 
Forrest, a dedicated nurse and 
community organizer who now 
serves as a New York State Assem-
bly Member, and Jae Ross, a pas-
sionate advocate for people with 
disabilities whose life and work we 
celebrate and to whom we dedicate 
this issue. 

Additionally, we highlight the re-
cord number of student clubs and 
organizations formed over the past 
year at CUNY SPS, acknowledging 
those students who took the initia-
tive to build community during a 
tremendously difficult and isolating 
period, as well as to all the individ-
ual achievements of our students, 
alumni, faculty, and staff during 
this time.

On an organizational level, this 
issue of the CUNY SPS Magazine 
explores some of the ways that our 
programs and units are evolving to 
better address our community’s 
needs. To this end, we profile the ef-
forts made by PEWL (Office of Pro-
fessional Education and Workplace 
Learning) to expand its partner-
ships with New York City agencies 
to help support the city’s residents, 
particularly those grappling with 
the impact of COVID-19. Alongside 
this, we document the extraordi-
nary work of the Committee on 
Institutional Equity and Diversity, 

which hosted a number of thought-
ful and incisive panel discussions, 
readings, and screenings through-
out the year as part of an effort to 
foster more internal dialogue about 
racial and social equity. 

As the newly appointed interim 
dean of CUNY SPS, I couldn’t be 
more excited to join the School on 
this wave of growth, and I pledge 
to help us flourish even more over 
the coming year. In my own intro-
duction this issue, I share some of 
my own plans for CUNY SPS, which 
include expanding our enrollment, 
updating our technology and 
resources, and sharing our online 
expertise with a larger community, 
even as I work to ensure that we re-
main safe and healthy on our return 
to campus.

With all this in mind, I invite you 
to read more about our amazing 
School and our momentous year, 
and I hope these stories inspire you 
to reflect back upon the ways that 
you might have grown—and in turn 
have helped us all grow—here at 
CUNY SPS. 

Sincerely,

Jorge Silva-Puras
Interim Dean, CUNY 
School of Professional Studies
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In August 2021, John Mogulescu, 
founding dean of the CUNY School of 
Professional Studies, retired after nearly 
50 years at the City University of New York 
and almost 20 years at CUNY SPS. With 
his departure, Mogulescu leaves behind 
a remarkable legacy that includes some 
of CUNY’s most innovative programs, 
initiatives, and schools, which have trans-
formed the lives of many thousands of 
students and New Yorkers.

Throughout his long and prolific career, 
Mogulescu has been renowned for his 
creative approaches toward education, for 
pushing CUNY to work closely with the city 
and to help New Yorkers in need, and for 
his integrity, vision, drive, tenacity, and 
dedication to social justice. 

In honor of all that John Mogulescu has accomplished, 
we would like to offer some life lessons gleaned from 
his extraordinary career, as noted (partly) 
in his own words. Take notes!

LESSONS
LEARNED
from a 
Lifetime in
Education
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2 FIND A 
MENTOR

1 START 
WITH A 
DREAM

In 1972, Mogulescu, who had been a 
psychology major in college, decided 
to take what he thought the logical 
next step in his career would be: train 
to become a clinical social worker. 
He went on to attend the NYU School 
of Social Work, where his path took a 
fateful turn.

 “…I got this field placement [at the 
New York City Community College, 
forerunner to CUNY’s City Tech] my 
second year at the NYU School of So-
cial Work. And I met Fanny Eisenstein, 
the Dean of Continuing Education at 
New York City Community College, 
who was a former social worker and 
organizer. And she became my hero. 
She became my mentor,” Mogulescu 

remembered. “She was brilliant. She 
was smart. She had a sense of what 
you needed to do to change systems 
in New York, and she told me that my 
assignment for the year was to go to 
the local Brooklyn House of Detention 
down the street and organize its first 
prison education program.”  

Eisenstein’s assignment proved to 
be eye-opening. “I never would have 
imagined, again, that this would have 
turned into anything that I planned. 
…I started running this literacy 
program and high school equivalency 
program for people who were adults, 
who happened to be charged with 
crimes but who didn’t read and write 
very well and do math,” he explained. 
“And it was pretty clear to me …that 
there were large numbers of people in 
the city of New York who didn’t read 
and write, and then certainly not at 
the level that they needed to have 
successful careers. And they all hap-
pen to be at that time people of color.”

Growing up in a politically minded 
family in Brooklyn, John Mogulescu 
always knew that he wanted a career 
helping others. After graduating from 

Brown University, Mogulescu struck 
out on a path where he believed he 
could make a difference: education. 
In 1968, he began a three-year stint 
teaching at P.S. 22 in Fort Greene. 

Looking back at this period, Mogules-
cu later reflected, “…I was young, I 
was idealistic. I wanted to change the 
world. But I never could have imagined 
at that time what that beginning would 
turn into.” 
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 • CUNY ASAP 

 • CUNY Start

 • CUNY Language Immersion Program

 • CUNY’s Service and Cultural Corps

 • Streetwise 

 • GED Preparation Programs 

 • Workforce Development Initiative

 • TheDream.US

 • Emmy-Award winning television series 
 “We Are New York” and “We Speak NYC”

Programs 

A (partial) list of John Mogulescu’s many accomplishments at CUNY:

W ith this newfound insight about the inter-
relationships between race, class, and 
education, Mogulescu had a major revela-

tion. “…I realized I was not interested in working with 
typical college students. I was interested in working 
with disadvantaged populations, and that the avenue 
of continuing education—the non-credit arm of 
CUNY—provided that opportunity.”

Without hesitation, Mogulescu turned his back on his 
social work plans and decided to forge a new trail at 
the one place where he saw he could make the most 
difference: the City University of New York. Following 
his field placement, Mogulescu was hired perma-
nently in 1972 as an adult and continuing education 
administrator at the NYC College of Technology. 

“…And so I started my career, developing a host of 
programs from literacy to vocational to GED to sec-
ond language to workforce development to training 
programs for all kinds of different populations.”

In 1986, with a number of successful NYC College 
of Technology programs under his belt, Mogulescu 
moved on to a new assignment at the CUNY Office of 

Adult and Continuing Education (ACE). At the time, 
ACE, which was a relatively small unit housed within 
the CUNY Office of Academic Affairs, was largely 
responsible for overseeing continuing education and 
its array of non-credit programs in the University. 

“Continuing ed was never really thought of as a 
priority. You know, every school had a program, some 
better than others. And at this point, I was the overall 
director of continuing ed for the University. Every 
time we got a new grant, we hired some new people. 
And so a lot of things began to mushroom and grow.” 

For Mogulescu, it was here that he could make the 
big University-wide changes that would make the 
biggest impact. In addition to expanding CUNY’s 
established adult literacy, high school equivalency, 
and second language initiatives, his team began 
working with immigrants, students with disabilities, 
and workforce development. Wherever he saw a 
need, he tried to fill it. 

The University began to take notice and in 1990, 
Mogulescu was promoted to University Dean for ACE.

BLAZE
NEW

TRAILS3

Lessons Learned from a Lifetime in Education
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A (partial) list of John Mogulescu’s many accomplishments at CUNY:

 • CUNY Early College High Schools (network of 20 schools)

 • High School for American Studies at Lehman College

 • High School for Math, Science, and Engineering at City College

 • Queens High School for the Sciences at York College

 • Guttman Community College 

 • CUNY School of Professional Studies

Schools

BUILD 
ON YOUR
SUCCESS

4
In 1998, Chancellor Matthew 

Goldstein, together with Execu-
tive Vice Chancellor of Academic 

Affairs Louise Mirrer, gave Mogules-
cu a new title of Senior University 
Dean for Academic Affairs, and his 
office became SUD. 

With even more resources at his 
disposal, Mogulescu steadily broad-
ened his portfolio, and he concep-
tualized, developed, oversaw, and 
expanded an array of programs that 
have proven life-changing for many 
thousands of CUNY students. 

As part of this, following his long-
standing commitment to improving 
New York City, Mogulescu’s office 

began developing programs in 
cooperation with virtually every 
New York City government agency 
and with many state agencies as 
well, supported by funds received 
through grants and contracts. To 
date, these programs have gener-
ated more than $1.2 billion in grant 
funds in total.

At the same time, Mogulescu’s of-
fice also began to think about how 
to change the way that CUNY did 
business, particularly at the com-
munity colleges, with the goal of 
improving graduation rates. It was 
here that Mogulescu had one of 
his biggest program achievements: 
CUNY ASAP, a comprehensive 
program designed to help associate 
degree-seeking students earn their 
degrees as quickly as possible.

“CUNY ASAP is an interesting 
story. Chancellor Goldstein had met 
with Mayor Bloomberg and pitched 
that he could get higher graduation 
rates for community colleges. At 
the time our rates were really pretty 
low—10 or 11%. The Chancellor 
had said we’re going to get a 50% 

graduation rate, a number he had 
just plucked off the ceiling,” Mo-
gulescu recalled. “So he got some 
money from the city, and we put a 
small group of people together to 
figure out what we could do. And 
we did a pilot for 1,100 people, 
and measured it from day one. We 
looked not at instruction, but at a 
whole bunch of things like going 
full time, getting your financial aid 
needs met, getting a MetroCard, 
working in cohorts.…And three 
years later, the pilot programs in all 
of the community colleges actually 
did average about 50%.”

CUNY ASAP’s phenomenal 
success also led Mogulescu to take 
on another major effort to increase 
graduation rates—building new 
CUNY schools. Over the following 
years, Mogulescu oversaw the 2011 
opening of Guttman Community 
College—the first new communi-
ty college at the University in 40 
years—as well as three new 
specialized high schools inside 
CUNY campuses.
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“I have always liked to say yes to opportunity.… I believe that these 
don’t happen all of the time, so I have a tendency to get a request and 
say, ‘Of course we can do that.’”

ALWAYS 
SAY YES

5

As of 2021, 
more than 7,000 
students have 
earned degrees 
from CUNY SPS. 

Alongside these achievements 
at SUD, Mogulescu began 
to work in tandem on what 

became his biggest accomplishment 
at CUNY: the establishment of the 
CUNY School of Professional Stud-
ies. And that all started with a vision 
and the simple word ‘Yes.’

In 2002, on the train back from a 
conference on adult learners at 
Johns Hopkins, Mogulescu and 
Mirrer began discussing the need 
for a school at CUNY that would be 
designed specifically for adults. 

For Mogulescu, this new school 
offered a chance to address another 
gap. “[I knew] that CUNY needed 
change in certain areas, that we 
weren’t as good as we needed to be, 
that we didn’t also serve adults that 
well, and that we needed to 
do better.”

After pitching it to an enthusiastic 
Chancellor Goldstein, Mogulescu 
put a small team together to plan 
out what a school like this might 
look like. But even as they were 
looking into building certificate and 
degree programs, another request 
came through.

As Mogulescu explained, “In 2004, 
then-Executive Vice Chancellor 
Selma Botman came to me and said, 
‘I need you to build CUNY’s first on-
line degree program, because I can’t 
get anyone to pay any attention to 
doing this.’ ” He quickly agreed. 
“And I have always like to say yes to 
opportunity.… I believe that these 
don’t happen all of the time, so I 
have a tendency to get a request and 
say, ‘Of course we can do that.’”

And he and his team did. The CUNY 
School of Professional Studies, 
which had already been established 
in 2003, pivoted to what became 
its defining focus: providing the 
first fully online degree programs 
at CUNY that would enable adult 
students, particularly those estimat-
ed 800,000 New Yorkers who had 
started but never finished college, to 
take classes on their own schedule 
and time.

After several more years of planning, 
the first degree program at CUNY 
SPS was approved in 2006, and the 
School welcomed 239 students in its 
first class. One year later, CUNY SPS 
graduated its first student.  

In the 15 years since these humble 
beginnings, CUNY SPS has grown 
far beyond anything Mogulescu 
could have imagined when he first 
dreamed of it on a train from Mary-
land. The School currently boasts 
24 bachelor’s and master’s degree 
programs in a wide array of disci-
plines, and many credit certificate 
programs. And as of 2021, more 
than 7,000 students have earned 
degrees from CUNY SPS. 

Lessons Learned from a Lifetime in Education
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T o Mogulescu, CUNY SPS also provided an 
opportunity to support another passion: help-
ing the workers and citizens of New York City. 

Or as he explained, “…even before CUNY SPS I really 
believed you can’t have a great urban university that 
doesn’t pay attention to the needs of this city.” 

Enter PEWL (the CUNY SPS Office of Professional 
Education and Workplace Learning). “Because of 
our interest in the noncredit side, we also created 
a professional education and workforce learning 
component and sector at CUNY SPS that now has 
generated over $30 million in funding per year,” 
Mogulescu noted. “And most of what we do on that 
side of the house is noncredit—we train workers. And 
each year we did this, we added more programs.…
Since PEWL’s inception in 2006, the unit has trained 
more than 250,000 adult learners.”

As a result of this direction, CUNY SPS now works 
more closely than ever with individual city agencies. 
According to Mogulescu, “And so now when the city 
has a need, they come to CUNY SPS and they realize 
that… we can respond quickly and competently, with 
quality programs to serve the residents of this city.”

This collaboration between PEWL and the city 
continues to grow, with a range of workforce training 
partnerships that include the NYC Administration 
of Children’s Services, the Department of Social 
Services, the Energy Management Institute, and 
the Central Park Conservancy, among others. Most 
recently, PEWL announced it would partner with the 
Mayor’s Office for Economic Opportunity to launch 
a training program for city workers, the Academy for 
Community Behavioral Health, as part of Mayor de 
Blasio’s Mental Health for All initiative.

For Mogulescu, the pandemic offered a unique 
opportunity for CUNY SPS to give back 
to the University. 

In Spring 2020, when COVID shut down campuses 
and classes were forced to go abruptly remote, facul-
ty at CUNY campuses everywhere found themselves 
struggling to adapt to an unfamiliar pedagogical 
format. 

At the behest of CUNY Central, Mogulescu invited 
CUNY SPS’s Office of Faculty Development and 
Instructional Technology (OFDIT) to develop and 
lead Online Teaching Essentials, a three-week train-
ing course for CUNY instructors new to the online 
experience. Offered originally in Summer 2020, the 
course was brought back several times by popular 
demand. At date of publication, nearly 3,000 instruc-
tors around CUNY have attended the OTE workshops, 
benefiting from CUNY SPS’s online learning expertise.

“It was fortuitous that [CUNY SPS] was around and 
is a whole school based on [online learning]. We had 
paid a lot of attention as to what you need to both 
train students to take online classes—we have a won-
derful student orientation—and to train faculty, as 
well,” Mogulescu said of the experience. “And I think 
we’ve done that, not perfectly, but pretty darn good.”

 “Because of our interest in the 
noncredit side, we also created 
a professional education and 
workforce learning component 
and sector at CUNY SPS that 
now has generated over $30 
million in funding per year.” 

6
COMBINE

YOUR 
PASSIONS

7
BE A 

MENTOR



Despite the immense challenges posed by COVID, 
CUNY SPS has continued to flourish. Enrollment 
in the Fall 2021 Semester was the School’s high-

est ever, and CUNY SPS received its highest ranking to 
date: #8 in the Nation on U.S. News & World Report’s 
2021 list of Best Online Bachelor’s Degree Programs.

If there ever was a perfect time for Mogulescu to retire, 
it was now. He had already stepped down from SUD, 
and in June 2021 he announced he would say goodbye 
to CUNY SPS. 

During a retirement celebration full of tears, laughter, 
memories, and tributes, Mogulescu looked back on 
his tremendous career. “I admit that I have spent a 
decent amount of time reflecting on my many, many 
years working at CUNY, and about all of the things I 
have been involved with. And what is clear is that my 
proudest accomplishment is helping to create and lead 
CUNY SPS.”

In his remarks, he also acknowledged the remarkable 
teamwork and shared passion that has helped build 
CUNY SPS into a truly visionary institution. “… [There 
are] all kinds of things I’m proud of during my tenure 
here but of those that have brought me the greatest joy, 
the first is the opportunity to work with extraordinary 
people…. Every time I heard a student say, ‘If not for 
CUNY SPS, I would not be getting my degree,’ I got the 
chills and I got the chills a lot because I heard that over 
and over again. We did that together. And I hope you 
feel the same way.” 

But more than anything, Mogulescu concluded, this 
has left him with a profound sense of gratitude. 

“I can only say thanks for all that you have done and for 
working together to create a truly exceptional institu-
tion….I always say that I pinch myself for having this 
kind of career and I feel so blessed and fortunate to be 
part of this community.”

8 END 0N
A HIGH 
NOTE 

Lessons Learned from a Lifetime in Education
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CUNY SPS is excited to welcome Interim 
Dean Jorge Silva-Puras. In this Q&A, 
Dean Silva-Puras shares his plans for the 
School during the 2021-22 academic year.  

Introducing
Dean Silva-Puras

Q: Welcome to CUNY SPS! Tell 
us a little bit about yourself.
I’ve had what you could call a 
very diverse career—or careers, 
plural, because I have changed 
careers quite a few times. I’ve 
been a lawyer, and I’ve worked 
in marketing, finance, and as a 
senior government employee. 
Most recently I taught at Hostos 
and served as provost at Sagra-
do Corazón University in Puerto 
Rico. Of all these professions, 
the one that I enjoy the most 
by far is academia. I really love 
teaching, and working with 
students, faculty, and staff. 
CUNY SPS is a great place and 
I honestly couldn’t have asked 
for a better position.

Q: What are your priorities for 
CUNY SPS this year?
Well, my number one priority 
is to make sure that it’s safe 
to come back for our staff and 
faculty, as well as focus on the 
quality of our online education. 

Beyond that, I’m going to be 
investing quite a bit of time and 
effort into promoting our School 
to a broader set of potential 
students who would benefit 
from CUNY SPS’s flexible and 
top-ranked programs. 

Another interest of mine is how 
we can leverage educational 
technology, or EdTech, to allow 
us to reach that bigger audi-
ence. I’m looking into how we 
can increase the use of tech-
nology for the benefit of our 
students, faculty, and staff.

Q: What challenges do you see 
facing CUNY SPS? How do 
you hope to address them?
I think the biggest challenge 
facing higher education is that 
enrollments nationwide—
though fortunately not in our 
case—are going down. So that 
puts more pressure on universi-
ties for a smaller number 
of candidates.

I also think that the pandem-
ic has opened a lot of eyes 
at other universities to the 
opportunity that online learning 
represents. I would imagine 
that many other schools might 
want to increase their online 
offerings, which means more 
competition for us. But we’ve 
been doing this for 15 years, 
and we’re in a better position 
than most. 

Also, there’s a hidden benefit—
now universities and students 
are seeing what can be 
done online. So while this is a 
challenge, it’s also an opportu-
nity for us.

Q: What are you most excited 
about in your new role?
Many things. But mainly the 
opportunity to grow our 
enrollment so we can help more 
people. We have over 4,000 
students, but we live in a city of 
over eight million, so we could 
potentially impact more of our 
community, here and nation-
wide. So what really excites 
me is that possibility of scaling 
what we offer, while keeping 
our quality control. 

I’m also working on strengthen-
ing the articulations with other 
CUNY schools, particularly with 
community colleges, to make 
sure students are aware there’s 
this pathway that can take 
them from an associate’s all the 
way to a master’s. 

Ultimately, I’m very, very 
excited about the potential of 
changing lives. If someone is 
struggling to go to school 
because of work or family obli-
gations, CUNY SPS can offer 
a viable solution. 

sps.cuny.edu 12
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Building 
Friendship, 
Community,
and Support: 

CUNY SPS 
Student Life Blooms

“I think that a smaller 
school always has this feel-
ing of closeness. At CUNY 
SPS, this gives you the 
feeling that participating 
matters more,” noted Wil-
liams-Jones. “To me, CUNY 
SPS is really a family.” 

I n an exciting surge of student life and activity—especially 
remarkable during the period of COVID social distancing—a 
record number of new student clubs and organizations at 

CUNY SPS were launched during the academic year. 

Following a highly attended Office of Student Life information 
session in September 2020 for students interested in co-curric-
ular clubs and organizations, these CUNY SPS clubs have been 
formed: the Black Student Union, the Health Information Man-
agement (HIM) Club, the Health Services Administration Club, 
the Psychology Club, the Film Club, and a CUNY SPS chapter of 
the honor society Delta Alpha Pi. Several others, including the 
Latinx Student Union and Veterans Club, are also being planned. 

Shakima Williams-Jones
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“Participation in student life activities develops 
leadership skills, expands professional networks, and 
provides unique opportunities to engage with faculty 
and staff,” said Anthony Sweeney, associate director 
of student life at CUNY SPS and organizer of the Fall 
2020 information session. “I am delighted to see that 
so many CUNY SPS students are eager to form clubs 
around their academic and professional goals, and 
I encourage all students to find and join the club or 
activity that matches their own interests and goals.”

For some students, the support from the School and 
its faculty and staff has been instrumental in helping 
them to get more involved. Shakima Williams-Jones, 
co-chair of the Student Association during the 2020-
2021 academic year, found herself charmed by CUNY 
SPS’ welcoming environment when she enrolled in the 
MS in Business Management and Leadership program 
back in 2016. 

“…I think that a smaller school always has this feel-
ing of closeness. At CUNY SPS, this gives you the 
feeling that participating matters more,” noted Wil-
liams-Jones. “I’m edified by the fact that I know the 
dean and other faculty and staff so closely, and that 
I’m familiar with the folks who run and teach at the 
school outside of my discipline. To me, CUNY SPS is 
really a family.” 

Mazette Edwards, who completed her BS in Health 
Information Management program during the 2020-21 
academic year, was one of the students inspired by the 
information session to launch a club that would provide 
community and support for health information man-
agement majors at CUNY SPS. 

As she explained, “Since we are all in online programs, 
we don’t have that access to each other and we often 
don’t get to make friends. The HIM Club is here to do 
that even though we do so through Zoom right now. 
With the club, we get to see each other virtually during 
our meetings and events, and that ongoing interaction 
with our classmates really does make a difference.” 

With a stated mission “to establish relationships, ex-
pose people to career opportunities, and build commu-
nities,” the HIM Club has begun to do this in a variety 
of ways. In addition to hosting monthly meetings and 
public events, the club also provides several services 
and opportunities, including a mentoring program and 
tutoring support for various HIM certification exams, 
and employment and resume support for HIM 
majors currently seeking jobs in the profession.

“Since we are all in online 
programs, we don’t have that 
access to each other and 
we often don’t get to make 
friends. The HIM Club is here 
to do that even though we do 
so through Zoom right now.”

Mazette Edwards
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Jill Von Fumetti, a student in the CUNY 
SPS BA in Disability Studies program, also 
took the initiative in Fall 2020 to establish 
a chapter of Delta Alpha Pi (DAPi), the 
international honors society for high- 
achieving students with disabilities. 

“I began to research DAPi after realizing there 
wasn’t a group that dealt with the experience of life 
with a disability that included only people with dis-
abilities,” said Von Fumetti. “I believe in a connec-
tion that exists between people with disabilities that 
no one else can understand.”

In a moving induction ceremony held in May 2021 
for the new CUNY SPS chapter of DAPi, Von Fumet-
ti, who was elected president at that time, reflected 
upon the important advocacy role that the School’s 
members of the academic honor society have now 
taken on. “You are the leaders of tomorrow and you, 
without direct focus on your unique challenges, 
have aspired to advocate for others with disabilities, 
and to use the social model of disability to lessen 
stigma and create camaraderie between yourself 
and the rest of CUNY.”

Another new organization, the Black 
Student Union (BSU), was also founded in 
Fall 2020 with a mission to empower and 
create a safe space for Black students at 
CUNY SPS. 

“It was moving and so informa-
tive. We made history and I am 
so grateful to be a part of it.” 

Building Friendship, Community, and Support: CUNY SPS Student Life Blooms

Headed by BSU Student Leadership Council 
members Leandra Grinage, Jacklyn Tomlin, Rach-
elle Russell, and Shanice Williams, the group held 
a number of timely and engaging events and panel 
discussions throughout the year, most notably 
during Black History Month and Women’s History 
Month in Spring 2021.

In May, the BSU marked the end of their very active 
year with an uplifting commencement celebration 
that aimed to collectively recognize the accom-
plishments of the School’s Black students, many 
of whom are first-generation college students who 
have persisted against many obstacles in their 
journey toward their degrees, and to honor them for 
their hard work and dedication. 

Featuring heartfelt speeches, toasts, and con-
gratulatory messages, the BSU online celebration 
reflected the enormous sense of community that 
the group fostered through all their efforts over the 
year. Or as Tomlin observed, “It was moving and so 
informative. We made history and I am so grateful to 
be a part of it.”

“I believe in a connection 
that exists between people 
with disabilities that no one 
else can understand.”

Jill Von Fumetti

Jacklyn Tomlin
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In an hour-long ceremony that featured speeches 
by School administrators, faculty, and staff, each 
club advisor spoke frankly, offering their gratitude 
to those students who have contributed so much to 
their clubs, organizations, and committees.

Dean Mogulescu, during his comments, expressed 
his own awe for their dedication. “What our students 
accomplished and how they kept focused was truly 
extraordinary. Since last Fall, we’ve welcomed at 
least six new student clubs and organizations, with 
more coming soon….And in each of those clubs 
the common denominator is that you have taken 
time out from work and school and all that you do to 
build partnerships and make a difference. We are so 
enormously grateful for that.”

“What our students accomplished 
and how they kept focused was 
truly extraordinary....We are so 
enormously grateful for that.”

The theme of the 2021 conference, held in April, 
was Leading, Coping, and Thriving through Crisis, 
and featured a number of workshops focused on 
specific issues and challenges facing student lead-
ers during the COVID pandemic. 

Ben Krasinski, a BA in Liberal Studies student, 
moderated the Student Leadership and Returning 
to Work panel sessions. He reflected that the con-
ference’s discussions helped people come together, 
something particularly important during COVID. 

“Having an open forum for students to express 
themselves openly produced some much-needed 
interactions that I believe most of us have been 
lacking over the past year or so,” reflected Kra-
sinski. “The biggest takeaway from the conference 
is that people are people and we all struggle with 
different life, emotional, and spiritual experiences, 
so connecting with faculty, staff, and other students 
was very helpful.” 

In addition to forming clubs focused 
around a specific interest or group, CUNY 
SPS students also converged together as 
a larger group to share ideas, brainstorm, 
and collaborate during the 2021 Student 
Leadership Conference, an annual confer-
ence that was expanded this year into a 
multi-day format. 

Capping out the end of a banner year for 
student life at CUNY SPS, the School also 
hosted its first-ever Student Leadership 
and Service Recognition Ceremony in May 
2021 to acknowledge the outstanding 
leadership and service demonstrated by 
CUNY SPS students.

“Having an open forum for 
students to express them-
selves openly produced some 
much-needed interactions...”

Ben Krasinski
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Building a
Better World:
CUNY SPS Nursing 
Alum Takes On the 
NY State Assembly 

FABULOUS
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After first defeating three-term Assembly 
Member Walter Mosley in a primary upset, 
Forrest—the daughter of Haitian immigrants 
and a lifelong resident of Crown Heights—hit 
the ground running.

FABULOUS

W hat do you call a nurse who goes to graduate school, gets preg-
nant, decides to run for public office, gives birth—and ends up 
ousting an established incumbent? “Crazy,” joked Phara Souf-

frant Forrest (CUNY SPS BS in Nursing ’21), “Nuts.” 

Forrest, who represents New York’s 57th State Assembly District, might 
more seriously (and accurately) be described as driven, determined, and 
devoted to the people of her diverse Brooklyn community.  

After first defeating three-term Assembly Member Walter Mosley in a 
primary upset, Forrest—the daughter of Haitian immigrants and a lifelong 
resident of Crown Heights—hit the ground running. Since she took her seat 
in January 2021, her first bill has been made into law, namely the “Less is 
More” Act, which effectively ends the use of jail time to punish minor parole 
violations. “Forty-six percent of people who are locked back up in prison are 
there because of parole,” explained Forrest, “and that’s crazy, because we 
were just keeping people in the cycle.”

Indeed, breaking negative cycles is what Forrest’s agenda is all about, 
especially the interrelated cycles of poverty, poor health, housing stress, 
and limited higher education opportunities. The CUNY SPS-trained nurse 
has shaped a legislative agenda that aims to establish a universal health 
care system in New York State, create stronger housing protections for vul-
nerable people and communities, and increase access to higher education. 

These priorities arise directly out of her lived experience as a visiting 
nurse—and from her work at CUNY SPS. In fact, Forrest highlighted a class 
project where she decided “to assess my community and see where the 
health disparities are.” What she found frustrated her. As she put it, “When 
you look at the reasons why people weren’t having access to health care, it 
was because their health care was linked to employment. And so when you 
have a pandemic or a recession or unemployment … you’re cutting off the 
source of health. It’s a public health crisis.” This understanding was one of 
the driving forces behind her decision to run for office in 2020 while still in 
school, and to support the New York Health Act.
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 “Anybody who wants to get into politics [should] ask themselves: 
Where are your people at?  How are you engaging with people?” As 
a grassroots candidate with no corporate donors, she also insists 
that anything is possible: “Nothing should hold you back.”

Building a Better World: CUNY SPS Nursing Alum Takes On the NY State Assembly



A s a long-time tenants’ rights 
activist—and as a nurse—
Forrest also views New 

York City’s housing crisis as a public 
health issue. She reported, “During 
the pandemic, I was seeing multiple 
families in two-bedroom apart-
ments. How could COVID not ravage 
Black and brown and low-income 
families and communities? How 
could people isolate themselves? 
How could they prioritize food and 
safety when there is no housing?”  
The answer is simple: they couldn’t.  
For that reason, Forrest supports 
the Good Cause Eviction Act, which 
aims to protect tenants from very 
high rent increases and to limit land-
lords’ ability to unfairly evict tenants.

Forrest is also advocating hard for 
the educational system that, as 
she puts it, “changed my life,” and 
specifically CUNY. “I was on one 
path and went another way,“ she ex-
plained, “and that’s because I had 
an affordable education, but even 
that affordability is not accessible to 
so many.” As such, Forrest is working 
on a New Deal for CUNY that would 
make CUNY tuition-free, as well as 
provide funds to enhance faculty, 
staff, and campus infrastructure. On 
a personal level, Forrest would also 
love to see expanded access to the 
NYU/CUNY Nursing Simulation Lab-
oratory (NYSIM), an experience that 
she found particularly life chang-
ing during her time at CUNY SPS 
because it “transformed my idea 
of how health is supposed to be for 
New Yorkers in general, [and] why 
… we need to transition medicine 
out of urgent or hospital-based care 
into community care.” 

 

In the meantime, Forrest continues 
to be inspired by her time at CUNY 
SPS, and CUNY in general. She re-
called, “One of the most remarkable 
experiences I had was orientation, 
and being in a room of nurses. Some 
were young 21-year-olds, but there 
were people there that were older 
than me, and I’m 32 with kids. [All 
of us] were sitting in a room togeth-
er with this common goal, talking to 
professors that were so supportive.” 

It was that sense of community and 
encouragement that kept her going, 
not only during her years at CUNY 
SPS, but also during the pandemic, 
her pregnancy, and her successful 
run for office.

Today, having a seat in the Assem-
bly allows her to use the established 
tools of her profession—patient as-
sessment, diagnosis, and interven-
tion—but to “transcribe them to the 
larger community.”  She explained, 
“Before I used to be with my pa-
tients, telling them you got to work 
on this diabetes, you got to work 
on your weight, your blood pres-
sure. But now . . . I think: ‘How can 
this person take on all this burden 
that honestly we, as a community, 
should be working to lighten?’”

Indeed, Forrest would love to see 
more nurses enter the public arena 
and address their patients’ health 
challenges using a wider lens. She 
argued, “There should be more 
nurses as politicians, more nurses 
as policy makers, [and more nurses] 
guiding research, because the care 
aspect that nurses bring to the table 
is severely lacking in places where 
decisions get made.” 

What advice would Forrest give to 
somebody seeking higher office 
today, including fellow nurses and 
CUNY SPS graduates? She ob-
served, “Anybody who wants to get 
into politics [should] ask them-
selves: Where are your people at?  
How are you engaging with people?” 

As a grassroots candidate with no 
corporate donors, she also insists 
that anything is possible: “Nothing 
should hold you back,” she pro-
claimed, “And no one should ever 
tell you that you need to be a lawyer 
or have a million dollars or access 
to people with a million dollars—all 
that is nonsense. This is a people’s 
game, and as long as you are en-
gaging people, engaging with issues 
that matter to people, then you’re 
doing your political thing.”

The CUNY SPS community hopes 
that Phara Souffrant Forrest con-
tinues to “do her political thing” for 
many years to come—for the bet-
terment of Brooklyn, New York City, 
and for the CUNY system itself.

sps.cuny.edu 20
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R oss (they, theirs) was hon-
ored in an online memorial 
hosted by the CUNY SPS 

disability studies programs this 
June that featured more than 60 
attendees—including faculty, 
staff, students, alumni, family, 
and friends—who shared inspir-
ing, funny, and heartwarming 
stories about Ross’s remarkable 
life and work. 

Ross, who was autistic, was a 
passionate and tenacious advo-
cate against disability stigma and 
worked in multiple ways to ad-
vance disability rights. Underlying 
all this was Ross’s core belief that 
all people, regardless of who they 
are, deserve to be respected.

As they explained in their 
personal blog:

“We have to all communicate with 
each other. We need to represent 
a person for who the person is, not 

what the other person thinks the 
person is. And, we cannot support 
anyone who misrepresents a per-
son and a disability, even though 
we see it in the mass media….Ev-
eryone deserves respect without 
pity or shame, or being a victim 
or being hurt, because we are all 
people and citizens in a society.”

For Ross, building community and 
support networks was the key to 
making change. To this end, they 
worked closely with many disabil-
ity rights organizations, including 
the New York City Mayor’s Office 
for People with Disabilities, TASH, 
Bridges, and the Community 
Alliance for the Ethical Treatment 
of Youth, and was a proud mem-
ber of many others, including the 
Society for Disability Studies, 
Alliance for Citizens Directed 
Support, Autistic Self-Advocacy 
Network, and the National Council 
on Independent Living.

Additionally, Ross was a talent-
ed and prolific writer, artist, and 
filmmaker who dedicated their art 
to disability awareness and sought 
to change perceptions of disabil-
ity through mass media. They 
contributed paintings to Disability 
Awareness Day at CUNY SPS and 
the Pop-Up Museum of Disability 
Culture and History in 2019, and 
posted many of their short stories, 
poems, drawings, and videos on 
their blog and their award-winning 
CUNY SPS ePortfolio.

During the memorial, attendees 
reflected upon Ross’s legacy of 
art and activism, as well as their 
enthusiasm and friendliness.  

“Everyone who knew Jae loved 
and respected them,” observed 
Dean Mogulescu during his 
remarks. “…I myself was always 
struck by Jae’s geniality and 
warmth and passion about disabil-
ity self-advocacy.”

Last spring, CUNY SPS mourned the passing of Jae Casper (Jason) Ross, a 
2019 graduate of the MA in Disability Studies program, who passed away 
unexpectedly in May 2021. 

In Memoriam:
Jae Ross

Ross will be deeply missed 
by all of CUNY SPS. 
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“Conversations with Jae were both rich and interesting 
as we had a similar take on the field,” shared Mariette 
Bates, academic director of the CUNY SPS disability 
studies programs. “They loved to chat and in particular 
I remember having an engaged discussion of Wolfens-
berger’s principle of normalization in an IM with Jae at 3 
am…I will greatly miss their exuberance, beaming smile, 
and instant messages.”

Fellow alum Linda Yau (MS in Disability Services in Higher 
Education) recalled, “We have been friends and class-
mates since, I believe, their first semester…. We shared 
many conversations and for this, I will miss them greatly. 
For me, Jae will always be the classmate that tried their 
best and worked through a great deal of emotions and 
social awkwardness. So many memories of my time at 
CUNY SPS were sharing conversations, pre-MA and post- 
their graduation….They were really proud of their degree 
and worked diligently to advocate their beliefs.” 

On their blog, Ross also spoke candidly about being diag-
nosed with autism and their struggles with this disability. 
For Ross, like so many other students, attending CUNY 
SPS not only helped them grow personally, professionally, 
and politically, but also inspired their advocacy efforts. As 
Ross shared on their ePortfolio site:

“The MA program in disability studies was cutting-edge 
to my frank growth. This led me one step closer into being 
aware of myself more….I am better off now with my peers 
in the disability community. I matured a lot. My sensitivity 
to families and professionals have grown overwhelming-
ly positive from this education. It’s so important for my 
peers to advocate for the support they need. In the end, 
my advocacy now can bring that to the table.”

Ross will be deeply missed by all of CUNY SPS. 

To honor Ross, their 
family and the CUNY 
SPS disability studies 
community have estab-
lished the Jae Ross Me-
morial Scholarship. This 
scholarship supports 
students enrolled in the 
MA in Disability Studies 
program who demon-
strate their commitment 
to changing society’s 
view on disabled/mar-
ginalized individuals. 
This issue of the Maga-
zine is also dedicated to 
their memory.

To honor Ross, their family and the CUNY SPS disability studies community 
have established the Jae Ross Memorial Scholarship. 
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PEWL Expands Its 
Support of New Yorkers 
in the 

CUNY School of Professional Studies Magazine | 2021-2223



PEWL partners with City and State agencies, nonprofit 
organizations, and the private sector to provide research-based 
learning practices, develop innovative programs, and 
identify needs and gaps across their workforce. Its programs 
have served more than 250,000 people since 2006.
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As the fog of the COVID-19 
virus and its devastating 
impact slowly lifts from 

New York City, the CUNY SPS 
Office of Professional Education 
and Workplace Learning (PEWL) 
continues its unyielding work 
of providing programs to help 
New Yorkers.

The new Academy for Communi-
ty Behavioral Health (the Acad-
emy) is a shining example of the 
impact PEWL will make over the 
next two years with $2.3 million 
in initial funding from the City.

PEWL, an integral unit of CUNY 
SPS, has partnered with the 
Mayor’s Office of Community 
Mental Health (OCMH) and the 
Mayor’s Office for Economic 
Opportunity (NYC Opportunity) 
to create the Academy that will 
equip social service providers to 
address behavioral health needs 
of the communities they serve. In 
the next two years, the Academy 
will train up to 5,000 staff at 
community-based organizations 
(CBOs), City and State agencies, 
and other social service pro-
viders to deliver proactive and 
culturally responsive behavioral 
health support. 

“The pandemic 
has significant-
ly increased 
behavioral 
health chal-
lenges in New 
York City, and 

some communities face greater 
challenges than others” said 
Elise Tosatti, the Academy’s pro-
gram director. “CBOs and other 
social service providers already 
encounter a range of behavioral 
health issues in their everyday 
work and have meaningful 
opportunities to provide care. 
Too often, though, social service 
providers don’t receive the skills 
and support they want and need 
to address behavioral health. 
Rather than wait for people to 
access traditional clinics—if they 
ever do—the Academy’s learn-
ing programs aim to help provid-
ers bring behavioral health into 
settings where people already 
spend time and have trusted 
relationships.” 

In May 2021, Mayor Bill de 
Blasio and First Lady Chirlane 
McCray announced Mental 
Health for All, a new compre-
hensive plan to deliver universal 
access to mental health support 

to all New Yorkers. The plan 
builds on the work of ThriveNYC 
and other City agencies and lays 
out a path to ensure that mental 
health is a permanent part of 
City government’s response.

The Academy is a part of this 
wide-ranging plan with a partic-
ular focus on 33 communities 
that have been identified by the 
City’s Taskforce on Racial Inclu-
sion and Equity (TRIE) as those 
most affected by COVID-19 and 
having higher rates of health and 
socio-economic disparities.

These communities bear higher 
burdens than others. Factors 
like structural racism and social 
and economic inequality can 
drive higher rates of distress and 
mental health disorders, while 
making it more difficult to 
access care. The pandemic 
has exposed and exacerbated 
disparities among people of 
color, people with low incomes, 
and others, with mental illness a 
growing concern.  

Elise Tosatti
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CBOs and social service providers play critical 
roles in addressing these overlapping crises with 
the communities most affected, Tosatti noted. 

To help support their efforts, the Academy will offer a 
variety of programming to social service providers and 
community-based organizations to advance behavioral 
health integration starting in Fall 2021.

These include a Speaker and Conversation Series, 
which will feature events highlighting promising practic-
es and community voices in the field, and a Brief Learn-
ing Series, which will be a series of courses designed to 
assist staff in applying specific helpful practices. Based 
on stakeholder engagement completed in FY21, Fall 
2021 topics for these series will include addressing grief 
and loss, managing stress and building resilience, and 
community healing strategies for intergenerational and 
mass traumas. Additional topics will be added through-
out 2022 and 2023. 

The Academy will also offer Skills-Based Certificate 
Programs that equip social service providers to apply 
evidence-based practices—such as Motivational Inter-
viewing or Screening, Brief Intervention and Referral 
to Treatment (SBIRT)—in their everyday work. These 

programs will provide organizational leaders and staff 
with comprehensive services that will include training, 
ongoing coaching, and technical support. Skills-Based 
Certificate Programs will also include tracks to develop 
qualified supervisors and trainers in community set-
tings. All programming will be offered virtually.

Tosatti added that the Academy will also look to con-
tract with City and State agencies to develop custom 
learning programs that can reach a larger scale of 
learners or tailor programming to the specific needs of 
the populations that they serve.

“We are grateful for this opportunity to support social 
service providers as they address intersecting mental 
health, social, and economic challenges with commu-
nity members,” reflected Tosatti. “There was urgency 
for these services before the pandemic and there is 
urgency now. Providers and community members alike 
are affected by multiple collective traumas and the dis-
parate impacts of COVID-19. We aim to empower social 
service staff with good-fit behavioral health skills and 
support to manage the emotional demands of their work 
so they can in turn help community members heal.”

The new Academy for Community Behavioral Health 
(the Academy) is a shining example of the impact PEWL 
will make over the next two years.

PEWL Expands Its Support of New Yorkers in the COVID ERA
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PEWL Expands Its Support of New Yorkers in the COVID ERA

In an effort to help students 
achieve faster results, PEWL’s 
Advanced Certificate in Proj-

ect Management program was 
condensed in the fall and is now 
offered as three consecutive 
seven-week courses.

“If we’re trying to prepare people 
so that they can seek better job op-
portunities, you don’t want them to 
wait a year and a half to make that 
happen,” said Dr. Vicki Caruana, ac-
ademic program manager. “This is a 
way to be responsive to that and to 
the needs of the field.” The program 
had previously taken students 18 
months to complete.

Since the launch of the CUNY SPS 
program, hundreds have earned the 
online certificate in order to further 
their careers. This certificate pro-
gram develops students’ knowledge 
and ability to apply project manage-
ment standards, techniques, and 
practices and helps graduates pur-
sue careers as project managers in 
fields such as information technolo-
gy, financial services, construction, 
management consulting, govern-
ment, non-profit, and health care. 

“The program is centered around 
real-world techniques for project 
management and an immersive 
environment allows the cycle of 
learning to happen more quickly, 
which means you get to apply the 
concepts in your work situation, and 
it is that learn-apply cycle that solid-
ifies the knowledge building,” said 
Dr. Barbara Edington, CUNY SPS 
faculty who co-founded the project 
management program in 2005. 

“The Accelerated Project Man-
agement Certificate demonstrates 
CUNY SPS’s commitment to meet-
ing our students where they are, and 
offering—to the best of our ability—
programs that support flexibility to-
wards completion,” said Amy Perez, 
executive director of the CUNY SPS 
Office of Professional Education 
and Workplace Learning (PEWL), 
which oversaw the program. 

The Project Management Institute 
expects 22 million new project 
management job openings through 
2027. By teaching students to apply 
globally recognized project man-
agement standards, techniques, 
and practices, the program seeks 
to respond to employer demand for 
people who can deliver projects of a 
specified scope on time and within 
budget, as well as to prepare stu-
dents for roles as project managers 
in a variety of fields.

Condensed Project Management Program 
Enables Students to Complete Certificate Faster



In Fall 2020, the program received the presti-
gious CDA Gold Standard, following a quality 
review of its training and student services by 

the Council for Professional Recognition. 

“The Gold Standard certification process 
allowed us to evaluate our program through a 
strength-based lens,” said Claudine Campanelli, 
the program administrator of CDA and CPAC 
(Children’s Program Administrator Credential) 
at CUNY SPS. “We demonstrated that compe-
tency-based instruction leading to credit-bear-
ing certificates and credentials can be imple-
mented within higher education institutions 
successfully and are meaningful to the early 
childhood workforce.”

With this certification, CUNY SPS joins an exclu-
sive list of schools and training programs around 
the country that provide Gold Standard-recog-
nized CDA training opportunities. 

“The CDA Gold Standard is a prestigious rec-
ognition of the credit-bearing CDA program at 
CUNY SPS,” said Amy Perez, PEWL executive 
director. “We are the only college in the state 
and one of seven in the nation to have this des-
ignation. This accreditation would not have been 
possible without the outstanding leadership 
of Claudine Campanelli and her dedication to 
extraordinary early childhood education.” 

Separately, the CDA program also welcomed 
news that three of its students, inspired by 
a class assignment, self-published books 
for children. 

Terry Ammons Jr., Kadeatrice Lugo, and Carlos 
Advincola Jr. say it began when their instructor 
Teresa Perez, during the Fall 2020 section of the 

course Child Development - Birth to Five Years, 
asked the class to develop a bibliography of de-
velopmentally appropriate books on a variety of 
topics related to children’s lives and challenges 
they may face.

The three now-alums all had ideas for their own 
books and took the assignment a step further.

Ammons found the inspiration for his children’s 
book from his own life. At the age of 29, he was 
going to be a big brother. His mom was pregnant 
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Gold Star for PEWL’s CDA Program 
PEWL’s Child Development Associate program 
had a momentous year, marked by growing public 
recognition of its quality and student work. 

PEWL Expands Its Support of New Yorkers in the COVID ERA

Terry Ammons Jr.

Kadeatrice Lugo

Carlos Advincola Jr.



sps.cuny.edu 28

with his little sister. His friends teased 
him at the time and asked if he was jeal-
ous of the new sibling, but then Ammons 
began to think about this.

“What if I were much younger and 
this happened?” he said. “How would 
I feel about that?” His children’s book 
Helpful, responsible, Me! was born from 
that experience. 

Lugo’s book was originally a poem for 
children that she wrote on the back of 
an envelope about COVID-19.

“Everyone kept telling me that I better get 
it published soon,” she said. With support 
from her class, Lugo self-published her 
book When the “C” Virus Came to Town.

Advincola’s book, inspired by his personal 
life and co-written with his mom Nancy, 
and illustrated by his brother Josue, is 
about what it’s like to come to a different 
country for school. Lucy La Chihuahua 
Arrives to Nueva York will be published in 
the coming months.

“The creativity and innovation these 
students put into their projects to create 
children’s books that are now available to 
all—it is truly inspiring and all the while 
showcasing the originality and creativity 
of our CDA program,” said Amy Perez.



Leading the Way 
to a More Inclusive 
Campus:                The CIED 
Expands its Work

CUNY School of Professional Studies Magazine | 2021-2229

In 2019, CUNY SPS launched the Committee on Institutional 
Equity and Diversity (CIED) as part of an institution-wide effort 
to ensure that the core values of Equity, Diversity, and Inclusion 
(EDI) informed the School’s institutional identity and work going 
forward. During the 2020-21 academic year, the CIED has contin-
ued its important efforts with a number of events and initiatives.
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In Spring 2021, the CIED’s 
Learning Programs subcommit-
tee provided several educational 

opportunities in EDI. These included 
three teaching modules that were 
created in collaboration with the 
Office of Human Resources and 
curated for the campus community. 
The learning modules, which also 
included three discussion sessions, 
addressed the following topics: 
Confronting Bias: Thriving Across 
Differences; Unconscious Bias; Dif-
ficult Conversations: Talking About 
Race at Work; Inclusive Mindset; 
Skills for Inclusive Conversations; 
and Communicating about Cultural-
ly Sensitive Issues. 

In a second program, the subcom-
mittee hosted a panel discussion 
on Race and Vaccine Skepticism, 
focusing specifically on how such 
skepticism impacts Black, Indige-
nous, and People of Color (BIPOC) 
communities. Panelists helped par-
ticipants better understand vaccine 
hesitancy in BIPOC communities, 
and provided an historical account 
of why members of these groups 
may mistrust the health system.  

Additionally, the CIED Learning Pro-
grams subcommittee collaborated 
with the CUNY SPS Film Club and 
the departments of Communication 
& Media, Human Relations, and 
Sociology in live screening the film 
Knock Down the House via YouTube, 
while a simultaneous discussion 
took place online. 

In a final subcommittee offering, 
CIED also worked with the CUNY 
SPS Book Club in selecting Walk-
ing with the Wind: A Memoir of 
the Movement by John Lewis and 
Michael D’Orso for April 2021 and 
Caste-The Origins of our Discontents 
by Isabel Wilkerson for May 2021.  

Following these events, CIED 
members provided outreach at the 
2021 CUNY Student Life Confer-
ence through a presentation and 
breakout session entitled Diversity, 
Equity, and Inclusion: Re-assessing 
our beliefs in order to serve our stu-
dents. Celeste Clarke, CIED co-chair 
and director of campus operations, 
Arianna Rodriguez, senior academic 
advisor, and Mariam Abdul-Sat-
tar, CIED assistant, facilitated the 
event, which focused on soliciting 
input from participants across the 
different CUNY campuses on how to 
develop and implement student-fo-
cused EDI initiatives and activities. 

Alongside these efforts, the CIED 
is in the process of collecting data 
to increase understanding of where 
CUNY SPS stands today in terms of 
EDI—and where it needs to go. In 
April 2021, the CIED undertook a 
campus climate survey and needs 
assessment to better understand 
where CUNY SPS is doing well, and 
where further growth is needed. 

The process began at the top, in 
the Dean’s Cabinet, when the CIED 
used the CUPA-HR DEI Maturity 
Index—a tool designed to help 
institutions of higher education take 

meaningful steps to develop their 
EDI efforts—as an exercise to as-
sess how CUNY SPS was performing 
in areas including communication 
and education; assessment; culture; 
investment and infrastructure; 
and compensation, recruitment, 
and retention. The Cabinet is now 
reviewing results for future institu-
tional focus. 

At a campus-wide level, the CIED 
also initiated a campus climate 
survey, using a Minority and 
Women-Owned Business (MWBE) 
consulting firm, Bradley Consulting 
and Training, to roll out the survey. 
Higher Education Data Sharing 
Consortium (HEDS) managed the 
anonymous data collection process, 
while Bradley conducted several lis-
tening sessions with senior adminis-
tration, faculty, staff, and students. 
Going forward, the CIED will be 
using what it has learned from the 
surveys and listening sessions to 
work with senior leadership as they 
build out broader goals and actions 
for EDI at CUNY SPS.

CIED Now Online 
Want to know more about Equity, 
Diversity, and Inclusion (EDI) 
at CUNY SPS?  Visit the newly 
expanded CIED webpage! This 
section of the CUNY SPS website 
features a comprehensive school-
wide EDI editorial calendar, a list of 
CIED planned events, and resources 
for important EDI commemorative 
months and dates.  

https://sps.cuny.edu/about/committee-institutional-equity-and-diversity


Nursing and Museum 
Studies Graduates 
Honored in Separate 
Ceremonies

Class 
of 2021

CUNY SPS Pays Tribute 
to Our Courageous 
and Dedicated
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CUNY SPS honored 
its graduates during 
several heartwarming 

commencement celebrations 
held this Spring.

In recognition of the Class of 
2021 nursing graduates, the 
CUNY SPS nursing community 
celebrated their successful 
program completion with a 
Nursing Convocation and 
Pinning Ceremony on May 
13. The virtual event featured 
speeches, acknowledgements, 
and congratulatory messages 
for the more than 200 nursing 
students earning their bach-
elor’s and master’s degrees, 
as well as recognition of 13 
nursing students who were 
inducted into the prestigious 
Sigma Theta Tau International 
Honor Society of Nursing.

Speakers at the event included 
Dr. Margaret Reilly, Dean John 
Mogulescu, Dr. Patricia Simino 
Boyce, CUNY University 
Dean for Health and Human 
Services, who delivered the 
keynote address, and CUNY 
SPS students Erica M. John 
and Giselle Espinal, who 
offered comments on behalf 
of the master’s and bachelor’s 
classes respectively.

Dr. Reilly, in her opening 
remarks, paid tribute to the 
nursing graduates and their 
remarkable achievements 
during COVID. “They answered 
the call, fulfilled the mission to 
care, celebrated the victories 
over a deadly illness, and 
mourned the losses…. In 
spite of these unprecedented 
professional demands—our 

students demonstrated their 
incredible resilience and 
persistence and managed to 
complete their degrees.”

Giselle Espinal, a BS in Nurs-
ing candidate, described how 
CUNY SPS gave her the assur-
ance to move up in her career. 
“…I began CUNY SPS unsure 
of myself as a nurse, feeling 
not worthy of the title RN and 
now...I have the knowledge 
and skills necessary to be-
come the leader I know I can 
be and the confidence to walk 
into my next interview and 
show them just what a great 
choice they will make by giving 
me a chance, just as CUNY 
SPS did.”

“In spite of these unprecedented professional demands—
our students demonstrated their incredible resilience and 
persistence and managed to complete their degrees.”

Erica M. John

Giselle Espinal
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CUNY SPS Pays Tribute to Our Courageous and Dedicated Class of 2021

On May 26, CUNY SPS hosted its Commencement 
2021 ceremony with an uplifting and emotional tribute 
that honored graduates for their hard work and accom-
plishments, particularly during such a difficult year. 

W ith more than 1,100 
students receiving their 
degree this year, the 

Class of 2021 stands as the 
largest graduating class so far at 
CUNY SPS, a number that is 
even more remarkable given the 
challenges posed by COVID. In 
another record-breaking statistic, 
more than 400 of the over 650 
undergraduate students also 
earned academic honors, with 
over 200 of those awarded summa 
cum laude, or highest honors.

This year’s commencement 
celebration included a number of 
recorded video speeches and 
montages, along with a comments 
section for viewers to post con-
gratulatory messages. Following 
the close of the official ceremony, 
attendees were invited to join a 
lively dance party hosted by DJ 
Sha Savage. 

In a nod to the amazing energy, 
diligence, and determination 
displayed by the Class of 2021, 
this year’s commencement 
ceremony featured several video 

segments organized around the 
theme “I am CUNY SPS,” which 
included a number of graduates 
reflecting in their own words on 
their time at CUNY SPS, their 
degree, their advice for other 
students, and their future plans.

Another highlight featured a 
stirring rendition of the national 
anthem, which was performed at 
the opening of the ceremony 
by Class of 2021 graduates 
Virginia Villadiego-Punto (BS in 
Nursing) and Jeremiah Rivera 
(BS in Business).
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LaSheemma Norman

The 2021 student speaker, 
LaSheemma Norman, shared her 
own experiences over the past 
year while completing a MA in 
Youth Studies. 

In a deeply moving speech, 
she described how her efforts to better help the 
incarcerated students she taught in a detention 

facility led her to the youth studies program, where 
she studied how to advocate for those in the juvenile 
justice system. 

But for Norman, life took another twist with COVID, 
and in addition to getting very sick herself, she also 
lost her aunt, two friends, her former pastor, and, 
in a stunning blow, her mother. Despite these trag-
edies, Norman persevered, driven by her calling to 
help others. 

“I completed [my degree] with something much 
greater and that’s purpose and power. I’m leaving 
with the resilience and tenacity that my incarcerat-

ed students have to instill within 
themselves every day. I can now 
empathize with my scholars and 
peers who are dealing with some of 
life’s most painful, unfair, and unre-
alistic obstacles and yet decide that 
I am worth each and every waking 

moment. I am eternally grateful for the academic 
and emotional support I received from my peers 
and faculty at CUNY SPS, which was critical to my 
success. This program reaffirmed and reinforced my 
confidence that my life’s work will not be in vain.”

Congratulations to 
our first class of 
MA in Museum 
Studies graduates!
Raissa Fitzgerald 

Megan Heatherly 

Lisa Diaz Louis 

Cassandra Mulero 

Sarah Rappo 

Zakery Risinger 

Elizabeth Rubel 

Joshua Sosa 

Kathryn 
Taylor Nash 

Jinelle Thompson 

Other commencement celebrations this se-
mester included a number of program-spe-
cific events, as well as a heartfelt student-run 

commemoration hosted by the newly formed Black 
Student Union. (For further details on the BSU 
celebration, see the article “Building Friendship, 
Community, and Support: CUNY SPS Student Life 
Blooms” on page 13.)

In another graduation highlight, CUNY SPS recognized the 
inaugural class of the MA in Museum Studies with a special 
ceremony on June 1. During the event, speakers from the 

program and beyond honored the groundbreaking graduates and 
this milestone for the CUNY SPS museum studies program, which 
was launched in Fall 2019 as part of a collaboration with the 
New-York Historical Society (N-YHS). 

Dr. Agnes Hsu-Tang, N-YHS trustee, Asia Society triennial executive 
chair, and chair of the exhibitions committee, spoke to the students 
as a proud trustee and fellow scholar of art, noting that the early 
history of the program was rooted in an exhibit that brought descen-
dants of the first Chinese railroad workers to the museum. She 
concluded with the wise words: “It has been said that art is the 
highest form of hope. We are not just curating art; we are curating 
hope, and we have the power to give voices to our collective history.”  

Alongside the speeches, the museum studies program honored the 
students and the collective capstone project they produced titled 
The Hope of Public Education. This collaborative work reimagines 
exhibits, outreach, and programming tied to CUNY as part of a vast 
multi-year initiative for New York’s underserved communities.
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On October 21, 2020, CUNY SPS hosted the An-
nual Scholarship Recognition ceremony to honor 
its 2020-21 scholarship recipients and thank the 

generous donors who made these awards possible. 

In a series of online videos, speakers celebrated the 
evening’s honorees, with Dean Mogulescu reflecting that 
“Even during this incredibly challenging time, our stu-
dents are extraordinarily committed. They are talented, 
smart, and resilient, and their stories are inspiring.”  

ACE Scholarship award recipient Lucy Lao (BS in Busi-
ness) credited CUNY SPS with helping to get her edu-
cation back on track despite daunting challenges. “The 
flexibility provided by [the] online CUNY SPS curriculum 
has provided me with the ability to achieve my dream of 
being the first in my family to earn a college degree,” said 
Lao. “The ACE Scholarship helps clear the road for me to 
graduate without debt.” 

Jessica Montalvo 
(BA in Sociology) 
described the 
impact of being named a Finish Line Degree Completion 
Scholar. “Being a single mother while working full-time 
and taking college courses has been one of the biggest 
obstacles that I have ever had to face. Battling financial 
stability while still trying to afford my remaining tuition af-
ter financial aid has been a scary journey, but well worth 
it in order to give my son a better life,” said Montalvo. 

Nicholas Fosmire (RN to BS 
in Nursing) is this year’s Petrie 
Nurse Scholar. He shared what 
led him to become a nurse after 
moving to New York from Spain, 
and how CUNY SPS helped him 
cope during the first months of 
the pandemic. “It was thanks 
to CUNY that I managed to find 
the purpose I was looking for. 
Being a nurse has been a dream 
come true, a profession where I 
can help those most in need and 
where I can have a great impact 
on people’s lives.” 

CUNY SPS Celebrates Student Excellence 
at 7th Annual Scholarship Recognition Ceremony

Congratulations to all 
our deserving 

scholarship recipients!

“The ACE Scholarship helps 
clear the road for me to 
graduate without debt.” 

Lucy Lao

“Being a single mother 
while working full-time and 
taking college courses has 
been one of the biggest 
obstacles that I have ever 
had to face.” 

Jessica Montalvo

“It was thanks 
to CUNY that I 
managed to find 
the purpose I 
was looking for.”

Nicholas Fosmire
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“CUNY SPS has further burnished its reputation as a 
standard-bearer in the online education space, and with good 
reason: the value it adds to our University and our city and re-
gion continues to expand along with the quality and quantity 
of the educational programs it offers.” 

CUNY SPS Leaps into the Top 10 
in National Rankings

In its highest ranking to date, CUNY 
SPS has been listed in the top 2% 
percent of the U.S. News & World 

Report’s Best Online Bachelor’s Pro-
grams for 2021. The School now ranks 
#8 in the nation out of the 357 institu-
tions assessed by the publisher, with 
an overall score of 92 out of 100. With 
these rankings, CUNY SPS joins the top 
10 online colleges nationwide, and is 
the highest listed program in New York 
State (alongside SUNY Buffalo) and 
New York City.

“CUNY SPS has further burnished its 
reputation as a standard-bearer in the 
online education space, and with good 
reason: the value it adds to our Univer-
sity and our city and region continues 
to expand along with the quality and 
quantity of the educational programs it 
offers,” said CUNY Chancellor Félix V. 
Matos Rodríguez. 

Dean Mogulescu observed, “We are es-
pecially gratified to see that our faculty 
and staff’s efforts to provide the highest 
quality and affordable educational 
experience for our students so that 
they can meet their goals and succeed, 
particularly during this year of upheav-
al, has been recognized once again by 
such a highly valued publication.” 

U.S. News & World Report has also 
ranked CUNY SPS in the top 6% on its 
list of Best Online Bachelor’s Programs 
for Veterans, and is now #6 in the 
nation out of 95 institutions reviewed 
by the publisher. In further acclaim for 
its active military and veterans’ ser-
vices and offerings, CUNY SPS has also 
earned a Military Friendly® School Silver 
Award for 2021-2022 from the website 
MilitaryFriendly.com. 

CUNY SPS School Briefs
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CUNY SPS Online 
Orientation 
Program Earns 
National Accolade

CUNY SPS is proud 
to announce that it is the recipient of the 2020 Online 
Learning Consortium Effective Practice Award from the 
Online Learning Consortium (OLC), an organization 
which recognizes outstanding work in the field of online 
and blended education.

The award-winning entry was prepared by Dr. Angela 
Francis, assistant dean of general education and first 
year experience at CUNY SPS. The report, “A Three-
Pronged Approach to Online Orientation for Adult 
Learners,” describes the suite of three online orientation 
experiences provided by CUNY SPS. These include Test 
Flight, an online learning simulation geared towards 
prospective undergraduate students; Online Learning 
Essentials, a primer on the online class experience of-
fered to visiting students; and the New Student Orien-
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Inspired by the global generosity 
movement GivingTuesday, CUNY SPS 
hosted a virtual fundraising event for 

#CUNYTuesday on December 1, 2020. 
In record-breaking highs for both turnout 
and support, more than 120 members of 
the CUNY SPS community attended the 
event and over $110,000 was raised to 
support the School, which had previously 
set a goal of $70,000.

CUNYTuesday’s featured event was an 
online career panel entitled Inclusive 
Workplaces and Career Development: 
How Inclusive Workplaces Lead to Better 
Career Outcomes. Organized by the 
CUNY SPS Offices of Alumni Relations 
and Career Services, the lively and spirit-
ed discussion was moderated by Kelsey 
Richardson, CUNY SPS career advisor. 
Panelists included alumni Lattina Brown 
(BS in Business ’18); Elaine Montilla (MS 
in Business Management and Leader-
ship ’15); Steven Dupré, (BA in Commu-
nication and Media ’14), who also serves 
on the CUNY SPS Foundation Board of 
Directors; and student Phara Souffrant 
Forrest (BS in Nursing ’21), who is also a 
member of the New York State Assembly.  

These panelists generously shared their 
unique expertise and offered suggestions 
to attendees that would empower them 
as they navigate issues regarding inclu-
sivity and systemic racial inequity in their 
own careers and workplaces.

Establishing community ties under-
scored the day’s theme of inclusivity. 
In particular, Brown urged students to 
stay in touch and advocate for each 
other whenever possible. “It’s all about 
uplifting one another, being supportive, 
giving each other advice… That connec-
tion should still continue to happen after 
we graduate. You need someone you 
can talk to, who can be your ear, be your 
voice… So my advice to CUNY SPS stu-
dents is—always have a friend. Connect 
with your classmates, and connect with 
alumni.”

Establishing community 
ties underscored the 
day’s theme of inclusivity.  

#CUNYTuesday 
Draws Record Turnout and Support 

Lattina Brown

Elaine Montilla

Steven Dupré

Phara 
Souffrant Forrest

 
tation (NSO), a two-week mini course 
targeted to incoming undergraduates.  

Taken together, these orientation 
programs effectively help adult online 
learners be successful in their courses. 
While the statistical impact of these 
programs has yet to be fully studied, 
data consistently show that students 
who complete at least the NSO are 
more likely to have higher GPAs and are 

retained at a higher rate. Participant 
feedback also indicates that all three of 
these orientation offerings have been 
tremendously positive experiences 
that have helped students prepare for 
school and connect with others.  

Since their inception, these online 
orientation offerings have expanded in 
both reach and scope. Their success is 
partly due to the emphasis on com-

munity, which is not only reflected in 
the efforts to introduce new students 
to CUNY SPS, but also in the deeply 
collaborative work done across School 
units to produce these orientations.  
When accepting the award from the 
OLC, Dr. Francis remarked, “Orienta-
tion is not my project or even my unit’s 
project. It’s our community’s project.”
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CUNY SPS Business Programs 
Hosts Inaugural Conference

Held in November 2020, The 
State of Business Education: 
Today, Tomorrow, and Beyond 
brought together business lead-
ers, educators, and CUNY SPS 
business students in conversation 
to prepare for and meet the future 
needs of the industry. 

Conference attendees participat-
ed in a keynote presentation by 
Ara Ohanian, former CEO of Sys-
tech International; a discussion 

about the future of hiring business 
employees with Melanie Hughes, 
Chief Human Resources Officer at 
Moody’s; and a conversation on 
global diversity and inclusion with 
Lybra Clemons, Chief Diversity, 
Inclusion, and Belonging Officer at 
Twilio; as well as numerous panel 
conversations with noted industry 
speakers, faculty members, and 
program alumni.

“The CUNY SPS faculty is com-
mitted to furthering its relation-
ship with the corporate sector 

and infusing what we learn into 
enhancing our courses, strength-
ening our integrated business 
curriculum, and preparing our 
students to enter the labor mar-
ket, so that they will graduate with 
the skills needed to advance these 
organizations’ competitiveness 
in a dynamic global marketplace 
for goods and services,” said Ed 
Knox, associate professor and 
academic director of the online 
business programs at CUNY SPS, 
reflecting back on the goals of the 
conference.
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Journal of Teaching Disability 
Studies Publishes Issue No. 2

The Journal of Teaching Disability 
Studies, a peer-reviewed academic 
journal of disability studies ped-
agogy developed and edited by 
the CUNY SPS disability studies 
program, published its second issue 
in February 2021.

The journal’s second issue, which 
is freely available online through 
CUNY Academic Commons, fea-
tures an introduction by Dr. Mariette 
Bates, academic director of the 
disability studies programs, and 
includes seven articles that explore 
a range of topics within the field by 
authors from universities throughout 
North America. 

Bates noted that the issue “…offers 
a number of insightful and fascinat-
ing submissions that continue and 
expand upon many of the conver-
sations we began in our first issue 
about the ways that disability studies 
can fit into the classroom, curricu-
lum, and educational programming.” 

To celebrate the release, the editors 
hosted the online event JTDS: An 
Insider’s Look at the New Issue. This 
hour-long forum provided the jour-
nal’s authors with an opportunity to 
discuss their research and answer 
questions from the audience.

 

MA in Applied Theatre Program 
Hosts Racial Justice Conference 
& TIE Festival

For the past six years, the CUNY 
SPS MA in Applied Theatre (MAAT) 
program has hosted an annual 
conference on applied theatre and 
racial justice. The 2020 conference 
theme What Do We Do Now, ‘Cause 
There’s Work to Do focused on ways 
of engaging with the world that will 
emerge after the presidential elec-
tion and how performers can use 
arts and applied theatre to work for 
liberation and against repressive re-
gimes. The racial justice conference 
opened on Election Day, November 
6, providing particular relevance to 
the proceedings. “The conference 
recognized that it is more important 
than ever that we ‘seize the time’ 
and take action to combat the ongo-
ing racial inequality and injustices 
that exist in this country,” noted 
Chris Vine, academic director of the 
MAAT program.

In a separate event hosted by 
the program in May 2021, MAAT 
students had the opportunity to put 
principle into practice and present 
their work at the 2021 Theatre in 
Education (TIE) Festival.  The fes-

tival showcased works by students 
that have completed the MAAT 
course, Teaching Through Theatre: 
The Theory and Practice of TIE. The 
students created original pieces 
that targeted a range of social 
issues and specific audiences, 
including pre-K, 5th grade, middle 
school, and college. “I was very 
proud of our student’s work in 
this year’s TIE Festival,” said Vine.  
“Each piece had its own unique 
flavor, but all were able to incorpo-
rate serious and challenging content 
at an age-appropriate level, and 
achieve an exciting level of audi-
ence engagement and thoughtful 
participation.”
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CUNY SPS Nursing Programs 
Receive Accreditation 

CUNY SPS is proud to announce 
that its masters’ of science nurs-
ing degree programs were granted 

accreditation by the Commission on Collegiate Nursing 
Education (CCNE), and its bachelors’ of science nursing 
programs were granted re-accreditation as of May 2020. 

Dr. Margaret Reilly, academic director of the CUNY SPS 
nursing programs, said, “We are very pleased to hear that 
our faculty’s tremendous efforts to promote excellence in 
nursing education have been recognized by the CCNE.

This accreditation affirms our commitment to ensure that 
our students gain the knowledge, skills, and professional 
competencies that will enable them to best lead and man-
age healthcare delivery in the local and global communi-
ties in which they work and serve.” 

The accreditation applies to all the CUNY SPS undergrad-
uate nursing programs: BS in Nursing, RN to BS-MS in 
Nursing Education, RN to BS-MS in Nursing Informatics, 
and RN to BS-MS in Nursing Organizational Leadership; 
as well as its graduate nursing degree and certificate pro-
grams: MS in Nursing Education, MS in Nursing Informat-
ics, and MS in Nursing Organizational Leadership. 

CUNY SPS Launches 
Online MS in Health 
Information Management 

The rapid transition to electronic 
health systems has increased the 
need for healthcare facilities to hire 
educated and experienced health 
information management pro-
fessionals. Spurred by this trend, 
CUNY SPS launched the Master 

of Science in Health Information 
Management (MSHIM) online 
degree program, the first in New 
York. The MSHIM program, which 
began offering classes in Spring 
2021, will prepare its students to 
develop clear and effective health 
information strategies for health-
care organizations, as well as carry 
out these strategies using a variety 
of applications. 

With the launch of this program, 
CUNY SPS joins a number of 
schools nationwide offering grad-
uate degrees in health information 
management. Notably, CUNY SPS 
offers the lowest tuition rate com-
pared to any other online graduate 
HIM program in the country, with 
all students paying in-state tuition 
regardless of residency.
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CUNY SPS Programs Ranked 
Among the Best in the Nation

CUNY SPS has consistently been 
named by U.S. News & World Report 
as one of the country’s top online 
schools. Adding to this growing list 
of accolades are the following 
program recognition:

BA in Psychology – one of CUNY SPS’ fastest growing 
programs of study, U.S. News & World Report has ranked 
the online BA in Psychology #6 out of the 27 programs 
evaluated in its inaugural Best Online Bachelor’s in 
Psychology Programs list.

MS in Disability Services in Higher Education –  
BestHealthDegrees.com has ranked the MS in Disability 
Services in Higher Education #5 in its 15 Best Online 
Human Services Master’s Programs for 2021. 

MA in Psychology – College Values Online has ranked the 
MA in Psychology #8 on its list of Master’s in Psychology 
Online: Top 20 Values. 

BA in Sociology Now 
Offered As Zero Textbook Cost Degree

CUNY SPS has added its BA in Sociology program to 
its Zero Textbook Cost (ZTC) initiative, which provides 
students in select academic programs with free Open 
Education Resources (OER) instead of requiring them to 
purchase traditional and costly textbooks. OER also offers 
the added benefit of greater convenience, with all content 
available on the online learning platform Blackboard from 
the first day of each semester.  

A recent College Board survey noted that for the 2020-21 
academic year, the average cost of textbooks and supplies 
at a four-year college is $1240. This substantial cost can 
be a huge financial burden for students. By providing them 
with open, cost-free information sources, CUNY SPS helps 
lift some of the barriers that prevent students from 
completing their degrees.  

ZTC offerings will continue to expand at CUNY SPS. 
Currently, 92% of the School’s general education classes 
are ZTC sections and are targeted to hit 100% by the end 
of the 2020-21 academic year. In addition to Sociology, the 
Communication and Media program is also a Z degree, with 
Liberal Studies on track to be added by Fall 2021.
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ZERO TEXTBOOK 
COST

92%
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After a year-long search, the UCI 
Claire Trevor School of the Arts has 
named CUNY SPS MA in Applied 
Theatre (MAAT) alum ARIYAN 
JOHNSON to its Department of 
Dance faculty. Johnson specializes 
in storytelling and creating strong 
female perspectives using hip hop 
styles, jazz, and Afro-fusion modern 
dance. Her hiring demonstrates 
UCI’s commitment to expand its 
current offerings in dances rooted 
in the African diaspora.

Women’s Project Theater has 
selected B.J EVANS as a producer 
in its 2020-22 Theater Lab. An ‘18 
graduate of the CUNY SPS MA in 
Applied Theatre (MAAT) program, 
Evans joins WPT artist-scholars as 
they create bold new works for the 
stage as well as contribute to the 
development of plays to be present-
ed at the biennial Pipeline Festival. 

The highly competitive two-year 
residency has launched the careers 
of over 350 theatre artists since its 
founding in 1983.

“Inclusion in the Workplace: Are We 
Doing Enough?”, an article written 
by EBONYE GUSSINE WILKINS 
(MA in Business Management & 
Leadership ’11), was featured as 
one of the 5 Top Intriguing Cutter 
Business Technology Journal Arti-
cles for 2020.

MA in Applied Theatre 
Alum Publish Articles 

Alexis Jemal (’21), Brennan O’Ro-
urke (’21), Jenny Hipscher (’21), 
and Tabatha Lopez (’21) published 
essays in ArtsPraxis, NYU’s educa-
tional theatre journal.  The pieces 
“Pandemic Lessons” (Jemal and 
O’Rourke) and “Theatre for Liberat-
ing Social Work Education” (Hip-

scher and Lopez) drew on work that 
was undertaken during their MAAT 
course studies.  

The journal Pedagogy and The-
atre of the Oppressed published 
the essays “Joker’s Log 2020: 
An Odyssey,” by Julian Pimiento 
(‘19), and “Don’t Poke the Bear - A 
Project Report” by Grace Cannon 
(‘19) and Nicole Kontolefa (‘19). 
These essays were the result of an 
MAAT independent study that took 
place in collaboration with Ashleigh 
Bragg (‘19) and Elise Goldin (‘20).

Adeola Adegbola, assistant director 
of the MAAT program, congratulat-
ed the alumni. “We are all so proud 
of our graduates’ contributions to 
the larger field of Applied Theatre. 
They continue to use Applied The-
atre tools to incite positive change 
in their respective communities.” 
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PIPER ANDERSON, CUNY SPS MA in Applied Theatre alum 
(’11) and current faculty member, was invited by the arts or-
ganization The Laundromat Project to be their inaugural Rad-
ical Imagination Fellow, a year-long post supported by The 
David Rockefeller Fund.  In this role, Anderson will engage 
LP leadership and community members as they deepen their 
understanding of abolition, healing justice, public memory, 
and the Black radical imagination.  “I’m thrilled to be explor-
ing strategies for increased critical thinking, liberation, and 
healing justice with The Laundromat Project,” said Anderson.

SINDY CASTRO, ’19 graduate of the CUNY SPS MA in 
Applied Theatre program, is the recipient of the American 
Alliance for Theatre & Education (AATE) 2020 Distinguished 
Thesis Award–Honorable Mention for her project thesis, “¡BE 
PREBEARED! TEATRO EN EDUCACIÓN – THEATRE IN EDU-
CATION: A Multilingual Project for Early Learners.”  Castro is 
currently a teaching artist with the Arts Connection, the New 
York City Children’s Theater, and the People’s Theatre Proj-
ect, and is also the co-founder of Jugando ‘n Play, a multilin-
gual theatre for young audiences.

Sindy Castro
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AMY S. GREEN, associate profes-
sor in the MA in Applied Theatre 
(MAAT) and Interdisciplinary Stud-
ies program at John Jay College, 
published an essay in the journal 
Critical Stages/Scènes Critiques 
entitled “What Is This Thing, Dra-
ma? Plays for Dialogue in a Rwan-
dan College Setting.” In it, Green 
documents the work of American 
faculty and graduate students at 
the University of Rwanda College as 
they participated in the training of 
the country’s first group of second-
ary-school drama teachers during 
a series of summer residencies that 
took place between 2010-2017. 

CHLOË BASS, 
artist and faculty 
member in the 
CUNY SPS MA in 
Museum Studies 
program, was 

named a member of the 2020-22 
Andrew W. Mellon Seminar on 
Public Engagement and Collabora-
tive Research cohort. As a seminar 
participant, she will work with 
other artist-scholars to develop 
public humanities projects driven 
by social justice goals. Bass’s work 
is also featured this year in shows 
at the Queens Museum, Pulitzer 
Arts Foundation, and the Brooklyn 
Public Library. 

CLIFFORD D. CONNER, a histori-
an of science who teaches at CUNY 
SPS and the Graduate Center, 
discussed his latest book The 
Tragedy of American Science: From 
Truman to Trump in an interview 
in September 2020 with journalist 
Sonali Kolhatkar. This interview was 
broadcast on Rising Up with Sonali, 
a women-run radio and television 
show that brings progressive news 
coverage rooted in gender and 
racial justice to a wider audience.

DEBRA 
SCHALLER- 
DEMERS, 
a lecturer in the MS 
in Research Admin-

istration and Compliance program, 
is the 2021 recipient of the CUNY 
SPS Adjunct Faculty Teaching 
Excellence Award.  The award, a 
student-driven initiative begun in 
2019 to recognize outstanding 
faculty, includes a $1000 prize.

DR JAMES W. 
BROWN, 
a science 
educator and 
adjunct facul-
ty member in 
the School’s 

health information management 
programs, has been granted a joint 
legislative resolution from the New 

Jersey Senate and General Assem-
bly honoring him for his work help-
ing many colleges and universities 
place their courses online during 
the COVID-19 pandemic. The reso-
lution showcases Dr. Brown’s long 
career in public health and science 
education and recognizes him as a 
pioneer in online learning.

ELLEN KARL, 
academic director 
of the CUNY SPS 
Health Information 
Management and 

Health Services Administration 
programs, published the article 
“Education: Where Does It Get Us?” 
in the Journal of AHIMA (American 
Health Information Management 
Association). In it, she emphasizes 
the role of graduate education in 
the furthering of careers within the 
health care information arena.
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DR. ELIZABETH ALSOP 
academic director of the Com-
munication and Media program 
at CUNY SPS, published three 
pieces throughout the 2020-21 
academic year, each focusing on 
cultural and social representa-
tions and trends in television.

Dr. Alsop’s January 2020 video essay “The Television 
Will Not Be Summarized,” which was published in the 
Journal of Videographic Film & Moving Image Studies 
and later reviewed by in[Transition], “explores this 
recent (re)turn to ‘televisual excess’ in post-network 
television shows” including Twin Peaks: The Return, 
The Leftovers, The Knick, Hannibal, and Enlightened.

In August 2020, Dr. Alsop published the essay “All To-
gether Now” in Film Quarterly. This piece explores the 
representations of community and solidarity in recent 
television programming, especially in the COVID era.

Dr. Alsop also contributed to the 2021 anthology After 
Happily Ever After: Romantic Comedy in a Post-Roman-
tic Age, which examines the reinvention of the romantic 
comedy in the 21st century. Her chapter, “The Radical 
Middle: Jane the Virgin, Crazy 
Ex-Girlfriend, and the Subversive 
Potential of the TV Post-Rom-
com,” focuses specifically on the 
way TV shows like Jane the Virgin 
and Crazy Ex-Girlfriend use their 
serial format to reshape the genre. 
As Dr. Alsop explains, the chapter 
explores how “… television’s serial 
structure allows it to transform 
the genre in new and surprising ways—for instance, by 
continually deferring the expected ‘happy ending.’”

CUNY SPS Alumni, Faculty, Students, and Staff Briefs

JENNIFER SPARROW, associate dean of 
academic affairs at CUNY SPS, has been 
appointed to the Board of Directors of the 
Workforce Professionals Training Institute 
(WPTI), the leading provider of support to 
New York City’s workforce development 
organizations and practitioners whose 
collective goal is to generate pathways out 
of poverty through employment. She joins 
CUNY SPS Foundation Board Chair Blake 
Foote and Jill Hyland, former executive 
director of PEWL, who also serve on the 
WPTI board.

LINDA PARADISO, an assistant professor 
at CUNY SPS who teaches in the nurs-
ing programs, co-published an article in 
My American Nurse examining the initial 
response by media, government officials, 
and hospital administrators to COVID-19. 
The piece “What Do We Learn When the 
Unknown Suddenly Appears?” comments 
on medical staffing shortages, limitations of 
resources, containment plans, and other rel-
evant issues of the pandemic, from a public 
health nursing perspective.

MIA NAGAWIECKI, 
faculty member in the 
CUNY SPS Museum 
Studies program and VP 
for education at the 
New-York Historical 

Society, has been named to Crain’s 2021 
40 Under Forty list. The annual list recog-
nizes New York’s most accomplished young 
business professionals.
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RAC Students 
and Professor 
Co-Publish Article 

Georgetta Dennis 
and Jill Francisco, 
graduate students 

in the MS in Research Administra-
tion and Compliance program during 
the 2020-21 academic year, joined 
RAC faculty member James Casey in 
coauthoring the article “What Impact 
Will the Pandemic Have on Research 
Administration?” in the August 2020 
issue of NCURA Magazine. 

The article was born out of a discus-
sion board thread Professor Casey 
used as a forum for his Introduction 
to Financial Research Administration 
(RAC 600) course, which addressed 
in real time the effects of the 
COVID-19 pandemic on the field and 
practice of research administration. 

“With the discussion thread, I 
wanted students to share their work 
experiences during the pandemic—
and how the practice of research 
administration has changed in their 
perspectives,” said Professor Casey. 

“…Their responses highlighted the 
fact that research administration is 
as much about professional relation-
ships as it is about knowledge and 
technology. That’s not a new idea, 
but it is new while many people are 
working at home.”

Both Dennis and Francisco are 
veteran RAC professionals working 
at academic research institutions—
Dennis is at Auburn University, 
while Francisco is at the University 
of South Carolina—who enrolled 
in the RAC program to boost their 
skills and expertise. Taking Professor 
Casey’s class against the backdrop 
of COVID-19 proved to be extremely 
timely, as they were able to process 
the ramifications of the pandemic in 
their own workplaces and exchange 
insights and ideas with other gradu-
ate students. 

“The wide range of involvement of 
the students enrolled in RAC 600 
that semester and the sheer un-
known of how COVID is impacting 
not only our positions but research 
in general led to some very lively 

realizations of how adaptable we are 
in our daily work settings,” observed 
Dennis. “The entire class contributed 
to the discussion board and thank-
fully I was able to pick up some 
great tips.”

Because of the relevance of the 
discussion in the class, Professor 
Casey proposed to develop it as an 
article for the National Council of 
University Research Administrators 
(NCURA) magazine. The concept 
was readily accepted, and Dennis 
and Francisco jumped at the chance 
to help write it when Casey put out 
the call for coauthors. 

The resulting article emphasizes 
the importance of collaboration 
and staying connected that is the 
hallmark of a CUNY SPS education. 
Francisco reflected, “As an NCURA 
member and active research admin-
istrator, I took this as a great opportu-
nity to contribute to my field….Many 
of the impacts our article highlighted 
seem to be coming to fruition.”

Jill Francisco
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Marci Littlefield
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Nia Williams

CHRISTIAN THIEME, a student in the CUNY 
SPS Data Science program, published “Under-
standing Linear Regression Output in R” on the 
website towardsdatascience.com, which provides 
a forum for sharing concepts and ideas in the 
field of data science.

MARCI LITTLEFIELD, a CUNY 
SPS MA in Museum Studies stu-
dent and faculty member at the 
Borough of Manhattan Community 
College, has been named one 

of the 2021 Andrew W. Mellon Foundation/The 
American Council of Learned Societies (ACLS) 
Community College Faculty Fellows. Professor 
Littlefield was awarded this honor for her book 
project Reconstructed Legacies: Black People, 
Freedom, and the United Kingdom, which chal-
lenges the national narrative of servitude in the 
UK. Fellows receive up to $40,000 in recognition 
of their vital contributions to scholarship and 
teaching within their communities.

NIA WILLIAMS, a rehabilitation professional 
and student in the CUNY SPS MS in Disability 
Studies program, was awarded the 2020 Marge 
A. Tierney Memorial Scholarship by the New York 
State Board of Regents. “We are so proud to learn 
that Nia received this accolade in recognition of 
her years of clinical rehabilitation work,” said Dr. 
Mariette Bates, academic director of the CUNY 
SPS disability studies programs.



CUNY SPS Offers Grocery 
Micro-Grant to Combat 
Food Insecurity 

In an effort to assist stu-
dents experiencing food 
insecurity, the School 

launched a virtual Food Access Initiative (FAI) 
in Spring 2021. The program was spearhead-
ed by Jennifer Grace Lee, associate dean for 
enrollment management and student services 
at CUNY SPS, and funded with the generosity 
of the Carroll and Milton Petrie Foundation 
and the CUNY SPS Student Association. 

The FAI seeks to lessen the burden students 
may be experiencing by providing eligible 
enrolled students with $50 micro-grants that 
they can use to purchase groceries. Initial 
grants to students are being distributed as an 
e-grocery card. 

“With the pandemic, we know that many 
students are struggling even more with food 
insecurity, and CUNY SPS eagerly wants to 
help,” said Lee. “We encourage all students 
who may be in need to reach out and apply for 
these micro-grants.”
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Backstage at CUNY SPS, 
Staff Pioneer Data to Support 
Student Success 

Helping our students succeed is 
the number one priority for the 
faculty, staff, and administrators 
at the CUNY SPS, though many of 
them often do this work behind 
the scenes.

As part of a growing School-wide 
effort to use data and systems 
to help drive student success, 
Enrollment Systems Specialist 
Cindy Lin quietly champions CUNY 
SPS students through her innova-
tive use of data. In her enrollment 
management role at the Office of 
Admissions, Lin compiles data 
from systems like Blackboard, 
DegreeWorks, EAB Navigate, and 
CUNYfirst, and then works with the 
School’s advisement, academic 
departments, and other enrollment 
management units to generate re-
ports that help identify—and then 
meet—student needs.  

One of the reports Lin has pio-
neered is focused on electives not 
allowed. For this, Lin generates a 
list that identifies students who are 
registered for courses that do not 
meet their degree requirements. 
She then passes this on to the 
School’s advisors, who reach out 
to the students to instruct them to 
drop or swap out the course for one 
applicable to their degree. “This 
is quite simple, but the impact is 
pretty powerful because you can 
actually tie the dollar amount that 
student saves by not paying for 
a class they don’t need to that 
report,” explained Lin. 

Lin also develops reports that help 
students cross the finish line to 
their degree. In one example, Lin 
routinely pulls data to determine 
which students may have only 1-3 
classes remaining before gradua-
tion, and works closely with advise-
ment to encourage them to register 
for either the winter or summer 
session so that they may complete 
their credit requirements sooner.

Other reports Lin compiles assist 
with needs related to course plan-
ning or financial assistance. Each 
semester, Lin generates a list of all 
students who will be eligible to reg-
ister for a capstone project class to 
help various academic programs 
plan how many of these courses 
to offer. Lin also provides lists of 

students who may be eligible for 
scholarship opportunities to the 
Office of Scholarships, which then 
reaches out to those students di-
rectly to encourage them to apply.

For Lin, her work is part of a larger 
culture of support at CUNY SPS. 
“It’s a collaboration between the 
data we have and the offices who 
have the relationships with our 
students and can act on it,” said 
Lin.  “I use the tools available to 
provide these teams with whatev-
er they need that may be helpful. 
In this way, I see my role here as 
fulfilling wishes.”



I am CUNY SPS.

I am a leader.

I am 
persistent.

I am ...

I am a mother, 
a wife, a nurse.

I am
driven and
passionate.

I am
determined,
driven,
focused, and
very lovely.



I am
curious.

I am ...

I am ...

I am hard
working.

I am the
mastermind 
of multi-
tasking.

I am ...

I am CUNY SPS.

I am CUNY SPS.
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