
 

Minutes of the October Meeting  

Date:      10-14-2020 

Meeting Location:   Zoom / Online 

Members Present:  Shakima, George, Tierra, DeQuency, Timothy, Douglas, 

Bonaparte, Mazette, Priya, Serena, Liz, Aislee, Lucy, 

ShaWanna 

Anthony Sweeney, Associate Director of Student Life 

Sarah Krusemark, Student Services Coordinator 

Others Present:  John Mogulescu, Dean 

George Otte, Senior Associate Dean of Academic Affairs 

Tracy Meade, Senior Associate Dean for Strategy and 

Innovation 

Jennifer Grace Lee, Associate Dean in enrolment 

management and student services 

Person Recording Minutes:  Bonaparte Pierre 

Call to order time:   6h 00 pm  



Part I:  Discussion with the Deans at SPS 

Q: questions from students 

A: answers from the Deans 

Q1: why aren't students receiving a timeline notification from the registrar Department as to 

when diplomas are to be mailed out to students? It is understandable that there’s a delay in 

receiving the diplomas due to the pandemic, so why not open a line of communication for 

students that graduated in June 2020 to let them know what is going on? 

A1: Some of the delay was related to Covid-19, but more of the delay was actually related to 

signing a contract with a new company called “Portrait” which allowed us to do a number of 

things, most notably including new electronic to fulfill our diplomas. We used to have them in-

house. This is a new contract that the entire University was moving towards. Some of the delay 

was due to finding what was the timeline related to that. There was a number of pieces that had 

to be implemented.  

We probably didn’t do a good job in communication as we should have done. There are some 

positives points to note in the new diploma. The redesign of the diploma was based on students’ 

feedback that we got in the prior years. Another good point was the new electronic distribution of 

the diploma itself. Students are able to post their diploma on LinkedIn. 

The diplomas are going out now. Students are waited to confirm the names that they want in their 

diplomas, if it’s different than the official names in CUNY First. 



Going forward we’re hoping that the timeframe will be much better. We’re going to make 

request; we would like it to be soon after graduation. 

Absolutely, there is a new system with a lot configuration and set-up that must be done and the 

contractual piece of it. There should not be a delay in the future. 

Th diploma processing and distribution began on October 1st. The electronic copies were 

available immediately and a hard copy was issued right afterwards. 

Q2: When can CUNY SPS get accreditation through the Association to Advance Collegiate 

Schools of Business (AACSB) to truly elevate the business program to be more competitive with 

other world class institutions? Not only will this recognition be beneficial to the school, it will 

also open higher education doors for students by reducing a bar to the one business programs 

which has this accreditation as a hard entrance requirement, and enhance the value of the degree 

they have earned.  

A2: As the acronym (AACSB) suggests, it is an accreditor of the business schools, not for 

business programs. For example, Brooklyn College did not until six or seven years ago have a 

business school and was then able for the first time to go for the AACSB accreditation.  

There are other kinds of accreditation and other kinds of recognition. The nursing programs have 

done it with honor societies. We are looking to other ways to identify distinction for students 

themselves within the program and for the program. 



Q3: I love to see SPS professors record one lecture a week related to the topic and assignments. 

It could asynchronous or synchronous. This especially important when working with someone 

else’s curriculum. Just giving readings and assignments does not create an optimum learning 

environment. We could do that on Udemy or Coursera. Getting to know our professors through 

these media would be great. 

A3: We do require everyone single instructor to record at least one video. Things have changed 

so much in the online environment. For a long time, we didn’t have the band watch. A lot of 

instructors would only teach through texts.  It doesn’t work that way now. 

What we really prize in online instructions is interactions. A lecture is an interaction. A lot of you 

are aware of voice threads that allow students and instructors to post audio-visual exchanges 

(discussions forum). We’re putting a premium on students’ interactions with instructors in the 

office hours, which is audio-visuals in real time. We require that instructors record videos at the 

very beginning for interactions in order to students to know their instructors and what they look 

like and sound like. In fact, the Academic directors and the faculty want more social presence 

and audio-visual presence of the instructors.  

We have 375 faculty who are teaching courses now. We don’t have people who just give readings 

and assignments. However, we want to hear from the students’ final evaluations of faculty on 

their academic performance.  

Students can have one-on-one with the professors during students’ hours. Instructors at SPS are 

required to have at least one hour a week and availability beyond any particular schedule of time 

to interact with students in regular semester, and up to five hours a week for summer sessions.  



Q4: Has the school considered asking professors to notify students of their homework review 

policy? Part of each professor’s syllabus/course information section should be held properly the 

grade assignments.  

A4: We don’t have a policy on returning homework; however, we do ask instructors to return 

assignments before the next assignment is due. Any student having homework piling up without 

any response from their instructors should reach out to their program director immediately and 

copy George Otte. 

We do have a policy that instructors are supposed to respond to students withing 24 hours if the 

students contact them directly and checking with their classes every 48 hours or three times a 

week except on holidays. There’s supposed to be a constant engagement with the class. The 

critical thing in the policy is that students should always get feedback before they are asked to do 

more work. 

Students can also reach out to their advisor as a resource as well for any academic issue. The 

advisor can guide them through the process and let them know what their next step should be. 

Q5: Has SPS considered offering Bachelor and Master programs in Social Work and Public 

Administration? 

A5: We have considered that. However, one of the issues in moving forward with new programs 

is the fact that they have to be reviewed by all of the campuses; part of the question is whether or 



not there will be competition. Social Work is a very common available degree program 

throughout CUNY. Additionally, Hunter College is in the process to make its Master Program in 

Social Work online. Baruch College has also a Master of Business Administration.  

Part of the challenge with the MBA is the fact that it’s an expensive program, even at Baruch. 

And the typical MBA is a minimum of 65+ credits. However, SPS has decided to launch a 

Management and Leadership degree. Other issues stem from the fact that the tuition should be 

for the most part constant across CUNY. However, the MBA would be an exception.  

Q6: I would like to know if SPS could provide opportunities for students to work with professors 

through internships and/or research?  

A6: We could, and we should look into that. We have assumed that we have a lower interest in 

internships because SPS students are already working. However, we are opened to any 

suggestion and specific ideas about internship programs. 

Q7: Students are not able to change their names on Black Board and it could have large 

implications for students who are transgender to use another name that is not on their official 

records. It is not also possible to change their email address. Some students would prefer to be 

called by a different name than the one in their official records for some reasons. It could be 

harmful and dangerous for transgender to be called the wrong name by other people. It could be 

demeaning and inappropriate for people who come from other countries.   



How could SPS make it easier for students to use a different name on Black Board and email 

than their given names? 

A7: Showing your preferred name on BB has been made possible for the last three years or so; 

and users can change their names displayed on BB by doing the following: 

Log in their CUNY First – Go to student center – Personal Information name – Add a name – 

Mark it as preferred name. The name in BB should be updated in 24 to 48 hours. That doesn’t 

require legal documentation because it only shows how the student wants to be referred. 

✓ How can I have CUNY reflect my preferred name on my email address and on everything 

in the CUNY system? 

It is something that we have to look into it. There is not an answer to that for now. We have to 

figure out this process.  

Other topics 

✓ Virtual celebration Vs Use of outdoor space: Students are invited to share their ideas and 

suggestions  

✓ Make this conversation between the Administration and the SGA available for the student 

body at large. In terms of suggestions, we can make a content on BB on a new section, 

we can send out email notifications or even publish it in the Kiosk.  

✓ In an effort to provide assistance, the SGA is invited to communicate to the 

Administration any issue pertaining to Covid-19 (e.g, jobs loss) that students are 

experiencing.  



Meeting with the Deans adjournment time:   7h13 pm 

Part II:  SGA regular meeting 

Points discussed 

Minutes of September Meeting 

Motion to approve the minutes of the September meeting by George. 

Second by DeQuency 

The minute of the September meeting was approved unanimously. It was the only voted item 

during that meeting. 

One student was invited to observe the meeting. Her name is Banca Sotto, student in 

Communication and Media.  

USS Update 

Georges and Liz attended the USS retreat on September 19 and 20th. 

First USS meeting took place on September 27th. 

Elections for the steering committee were held on October 11th. 

USS contracted with the American Arbitration Association to run the election electronically.  

New elected chairperson: Juvanie Piquant form City Tech. 



There will be run-off for the three positions at the next meeting. 

George, Lucy, Serena and Bonaparte represented SPS and voted at the elections. 

Updates from Anthony 

The budget was sent to the Associate Dean of Administration and Finance and the Director of the 

Business Department for review. There should be a meeting with them on Friday 16th. 

The committees and clubs are required to have the list of the students that participate in their 

meetings and submit it to Anthony and Sarah for the records and administrative purposes. 

Several students from IS related programs, HIM and HSA would like to use the development 

grant to take classes designed to get accreditation in their field. Should the Development grant 

pay for those classes?  

As long as it’s not an SPS course that incurs regular tuition, it’s ok to use the Development grant 

in this way. 

Committees Updates 

ShaWanna took a minute to thank George for selecting an advisor who had accepted an invitation 

to meet the Business club. This meeting could be scheduled for the last week of October or the 

beginning of November. 

The campus reopening plan was approved. However, Washington and Celeste are working on 

making updates. The plan will require students to download an app on their phone that asks 

questions about Covid. The results may come out as a red or a green banner on your phone that 

you will have to show at the security desk in order to get access to the turnstiles.   



However, the first thing to do if you plan to go to the building is to reach out to Washington and 

Celeste that will walk you through the steps related.  

The Development Grant has accepted a second application. 

Abilities and Resources committee held an event on October 13th, which is a discussion with 

author Jason Adam Katzenstein on his recent book. Thirty people participated. Another event is 

happening on October 22nd with a panel that will speak on disability, intersectionality, and 

employment. 

Motion to adjourn the meeting by George 

Second by Liz 

Meeting adjourned at 8:04 pm 


