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FREQUENTLY ASKED QUESTIONS 

CUNY-SPS CAMPUS CLIMATE SURVEY 

About the Survey 
 
Why are we conducting a Campus Climate Survey? 
The survey is the first step undertaken by the Committee on Institutional Equity and Diversity 
(CIED) to establish a baseline of understanding and assessing perceptions of equity, diversity 
and inclusion (EDI) and how CUNY SPS supports EDI in the classroom and workplace.  The 
baseline information will support initiatives and programs the School will undertake to ensure 
EDI in the culture of the School. 
 
Why am I being asked to complete this survey? 
Your voice and experience matter to CUNY SPS.  Your response will form the basis for programs 
and initiatives that promote equity, diversity, and inclusion (EDI) at CUNY SPS.  The CIED intends 
to use the information gathered from this survey to strengthen EDI across the School.  
 
When will the Campus Climate Survey be conducted? 
The survey is expected to start on Wednesday, April 7, 2021 through Friday, April 23, 2021. 
 
Who developed the survey? 
Bradley Consulting & Training (Bradley Consulting), a minority-owned firm specializing in 
diversity, equity and inclusion services, was retained by CUNY SPS to conduct the survey.  
Bradley Consulting has partnered with the Higher Education Data Sharing Consortium (HEDS) to 
administer the survey. 
 
Who is eligible to participate in the survey? 
All current students, full-and part-time faculty, administrators, full-and part-time staff are 
invited to participate in the survey.  Each member of the SPS community will receive an email 
providing access to the survey.  The link will lead to the survey hosted by HEDS.  The survey will 
be administered via on-line only and can be completed on your mobile device, laptop, or 
desktop. 
 
Am I required to participate?  
You do NOT have to participate in this survey. However, we strongly encourage you to 
participate so that your opinion is included in the data and report. 
 
How long will the survey take if I participate? 
The survey should take approximately 15-20 minutes to complete. 
 
What will happen if I don’t participate? 
There are no consequences if you choose not to participate in the survey. Information on who 
completed the survey (and who did not) will not be provided to CUNY SPS. 
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What kinds of questions are in the survey? 
The survey includes sections that ask about your knowledge, experience and perceptions about 
diversity, equity and inclusion at CUNY SPS.  You’ll receive a broad selection of multiple-choice 
questions that cover how you feel about equity, diversity and inclusion at CUNY SPS and how 
those factors affect your classroom and workplace.  The quantitative data gathered will help 
CUNY SPS identify key areas of enhancement and improvement of the culture of our institution.  
 

I am using my email to respond to the survey.  How is the survey anonymous?  
HEDS is an independent organization and will only send CUNY SPS the survey data after your 
responses have been grouped together with the responses of other individuals.  The survey 
responses are anonymous to everyone, including HEDS, and information that might identify a 
participant will ultimately be stripped from the data. You can read more about how HEDS 
ensures anonymity here. 
 
Will my identity be connected to my response? Will my answers be confidential? 
We believe anonymity is essential for everyone to be heard and to ensure that you are 
comfortable raising the issues that you feel strongly about. 
 
No personally identifiable information (name or contact information) about any individuals will 
be connected by HEDS to the survey responses.  

HEDS uses your unique email to send you the link to the survey and each link is personalized 
with your unique identifier to ensure that only you can respond to the survey.  The emails are 
generated automatically by HEDS.  There is no connection between the link and the survey 
responses. 

The results will be presented in summary and aggregate form so no individual can be identified.  
 
Answering the Survey 
 
Why are you asking me about my race, ethnicity and my citizenship? 
These questions will allow HEDS to describe the sample of SPS members who completed the 
survey. In addition, this data will allow HEDS to describe how climate and actual experiences 
differ based on self-reported identities. This will help SPS target resources where they are most 
needed. 
 
Do I have to answer all the questions?  If I skip a question, can I go back to it later? 
 
You do not have to answer all the questions on the survey. And yes, you can go back to it later 
as long as you do not submit the survey.  If you want to go back to it later, simply leave the 
survey without pressing the “Submit” button at the end.  Your responses will not be recorded 
until you press “Submit”. 
 

https://www.hedsconsortium.org/wp-content/uploads/HEDS_DE_Respondent_Anonymity_Info_Sheet.pdf
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You may navigate through the survey items using the “Back” and “Next” buttons on the survey 
pages. Even if you choose not to answer every question, we encourage you to go through all 
the items in the survey and click “Submit” at the end of the survey so that the responses you do 
provide can be recorded. 
 
What if I don’t know how to answer one of the questions? 
It is better to skip the question rather than make an arbitrary answer.  Random responses can 
create false data and will hinder accurate reporting. 
 
Can I edit my answers if I change my mind? 
Yes. Before you submit the survey you can simply use the “Back” and “Next” navigation buttons 
in the survey to go back and revise any answer. 
 
What if I leave the page without answering all the questions, will they be saved until I come 
back? 
If you return to the page in the same browser and on the same device, the answers you have 
given – but not submitted – should be saved for you. Your responses on previous pages should 
be saved as well. 
 
When can I see the results of this study? 
SPS will receive a report of the results in the summer of 2021. SPS will then make the results 
available to the CUNY SPS community later in the fall 2021. 
 
I have other questions.  Who do I contact? 
If you have questions about the survey that are not answered in this FAQ, you may reach out to 
EquityDiversityCommittee@sps.cuny,edu. 

If you need technical or any other assistance during the time the survey is live, please contact 
EquityDiversityCommittee@sps.cuny.edu.  Committee members will open a helpdesk ticket on 
your behalf if the issue appears to be related to your computer or web browser. 
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